WESTLAW® QUICK REFERENCE GUIDE

Installing Premise 4.4 on a Network

These instructions explain how to install Premise for multiple users in a network environment and how
to install Premise from a network location as an end user in a network environment.

This is a two-part installation:
* Site administrator—setting up the installer

* End users—running the installer

For general or technical
Site Administrator—Setting Up the Installer questions, call West
Customer Technical
Support at
1-800-888-9907.

The site administrator must have administrative privileges in order to run and set up the customized
installer. Complete the following steps to install and set up Premise on a network:

1. Insert the Premise 4 CD-ROM disc into your CD-ROM drive.
For assistance
using Westlaw, call
3. Type d:setup /a (where d is the letter of your CD-ROM drive), then click OK to start the 1-800-WESTLAW
network installer. (1-800-937-8529).

2. Choose Run from the Windows Start menu.

4. At the Welcome to the InstallShield Wizard for Premise dialog box, click Next. For free reference

A dialog box similar to the one in Figure Tis displayed. materials, visit
west.thomson.com

/westlaw/guides.

i@ Premise - InstallShield Wizard

User Type w Ut )

The user bype determines the environment in which Premise will be used, Each
option will apply specific settings for how Premise Functions,

| (%) Attorney
Default settings.

Select Attorney to install
Premise using the default

settings.
| 3 Correctional Facility F\Kmm_\
Security Features enabled including administrator password, user accounts,

: : St Pty ——————— Select Correctional Facility to
a locked down file system, See 'Preferences’ within the application For more anable security features
administrative options, urity ures.

enabled.
| (3 Correctional Facility - Kiosk Mode | . .
Security Features enabled with the addition of changing the display ——— Select Correctional Facility—
properties bo wark on a touchscreen display, Kiosk Mode to enable security

features and have the display
properties work on a touch
screen monitor.
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Figure 1. User Type dialog box

5. Click Next.

A dialog box similar to the one in Figure 2 on the following page is displayed.
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Enter an administrator password
in the Password text box and re-
enter the password in the
Confirm Password text box. This
password will control user
options and must be entered
when accessing options in
Premise.

Select New Install (default) to create a
new installation of Premise. Click Next
and go to step 7.

Select Premise 4.X Upgrade or Premise
3.X Upgrade to create a new end user
installer with a copy of the existing
configuration. The location should be
accessible to all end users. Click Next and
follow the on-screen instructions to
upgrade to Premise 4.4.

i%¥ Premise - InstallShield Wizard

Administrator Password ¥

L

The Administrator Password is used bo restrict access bo Premise options,

Plzase enter the administrator password,

Passwaord: |

\ Canfirm Password:

Click Mext bo continue with the installation, or Cancel bo exit the wizard.
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Figure 2. Administrator Password dialog box

A dialog box similar to the one in Figure 3 is displayed.

i%® Premise - InstallShield Wizard

Install Type

Select the bype of install wou want to perform

Create a new install of Premise. ‘fou will need to supply a globaly accessable network:
lacation.

/l ) Premise 4.x Upgrade |
Upgrade from a Premise 4. install, ou will be asked to supply the location of an existing
Premise location. You will need to upgrade the end user installs as well after this install
completes,

\| ) Premise 3.x Upgrade |

Upgrade fraom & Premise 3.x install. You will be asked to supply the location of an
exiting Premise location, and a globally accessable network location For the new install,
Drata will be migrated to the new version, You will need to upgrade the end user installs
as well after this install completes,

Click Mext to continue with the installation, or Cancel to exit the wizard,
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Figure 3. Install Type dialog box
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* Select New Install (default) to create a new installation of Premise. Click Next and go to step 7.

» Select Premise 4.X Upgrade or Premise 3.X Upgrade to create a new end user installer
with a copy of the existing configuration. The location should be accessible to all end users. Click
Next and follow the on-screen instructions to upgrade to Premise 4.4.

IMPORTANT: The Delete Confirmation dialog box allows you to remove files from the old Premise
3.73 location. If you choose to delete files, end users will not be able to run Premise 3.73. The default
setting is to not delete the Premise 3.73 files so end users can run Premise 3.73 from the old location
until they run the installer for Premise 4.4.

6. Type the path to the location where the administrator installation files will be installed, or click
Change to navigate to the location, and then click Next.

7. Click Install at the Ready to Create Install Image dialog box.
8. Click Finish when the installation is complete.

Setting up the installer for the network installation is finished. End users now must run the setup.
exe file from the network location.

End Users—Running the Installer

1. Go to the network drive where the network installer is located as per the site administrator.
2. Run setup.exe from the network drive.

3. Click Next to begin the installation. If you are upgrading from Premise 3.X, go to step 7.

A dialog box similar to the one in Figure 4 is displayed:

% Premise - InstallShield Wizard

Setup Type

Choose the setup type that best suits your needs.

Please select & setup bype. .
| Select Complete to install all

’ / program features.
Select Custom to change where
| __— youwant to install Premise, where
program files are located, or if
Premise runs from your local hard
dive or the network location.

Al program features will be installed. (Requires the most disk
SpaCce. )

Choose which program features you wank installed and where they
will be installed, Recommended For advanced users,
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Figure 4. Setup Type dialog box



Click the down arrow, then
select This feature, and all
subfeatures, will be
installed to run from the
network if you want to run
Premise from the network
location.

Click Change to select

where you want Premise\

installed.
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Select Complete to install all program features. Click Next and go to step 7.

Select Custom to change the location where Premise is to be installed, where program files are
located, or if you want Premise to run from your local hard drive or the network location. The default
location of Premise files is C:\ Program files\ West Group\ Premise. If you select Custom, click
Next.

If you select Custom, a dialog box similar to the one shown in Figure 5 is displayed:

i@ Premise - InstallShield Wizard

Custom Setup

Select the program Features wou wantk installed.

Click on an icon in the lisk below to change how a Feature is installed.

Feature Description

LA g e Sl LY w Er ] o

1Ra]Premise Application

=0 This Feature will be installed on local hard drive,

=08 This Feature, and all subfeatures, will be installed on local hard drive.

5

_@ 2 This feature, and all subfeatures, will be installed ko run from the network,

This Feature will be installed to run from network,

Install b
Zi\Program Filesiwest GroupiPremise!,

J

Figure 5. Custom Setup dialog box
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4. If you want to run Premise from the network location, click the down arrow next to Premise

Application and select This feature, and all subfeatures, will be installed to run from the network.

Note: If you choose to run from the network, the Change button is disabled and you are not
allowed to choose the network location.

5. If you want to change the location where Premise will be installed, click the Change button and

select where you want Premise installed.

6. After you make your changes, click Next.

. Click Install at the Ready to Install the Program dialog box.

8. Click Finish to complete the installation.
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