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This guide provides the information needed to connect to LiveNote™ Realtime through
Westlaw Case Notebook or Westlaw Case Notebook (Transcripts), both referred to in this
guide as Case Notebook. For complete information on using Case Notebook, download a free
copy of the Westlaw Case Notebook User Guide or the Westlaw Case Notebook (Transcripts)
User Guide at store.westlaw.com/support/user-guide/livenote-case-notebook.aspx.

If you are using LiveNote Stream™ to connect to Realtime, you must notify the court reporter
24 hours in advance to view transcript text or 72 hours in advance to view video and text. For
more information on LiveNote Stream, see "Using LiveNote Stream” on page 2.

Connecting to LiveNote Realtime

Connecting with a Serial Connection

If you want to connect to LiveNote Realtime using serial cables, your computer must have a
serial port. If your computer has only a USB port, you will need to provide a USB to serial
adapter. (For information about serial adapters, see "USB to Serial Adapters” on page 12.) If a
USB to serial adapter is not available, you can connect to LiveNote Realtime over the Internet
via LiveNote Stream. Contact the court reporter to schedule the session.

For assistance using
Westlaw Case Notebook
call 1-800-290-9378 or
e-mail westlaw.
softwaresupport
@thomsonreuters.com.

For free reference
materials, visit
store.westlaw.com
/westlaw/guides.
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Note You can test the serial connection on your computer before you attend a LiveNote Realtime
session. See “Using Serial Writer” on page 5 for information on this feature.

To connect to LiveNote Realtime once all the cables are in place, complete these steps:
1. Access Case Notebook.
2. When the Open Case dialog box is displayed, click a case and click OK.

3. On the Main Menu toolbar, click the New arrow, then click Realtime Transcript on the menu. The
Connect to Realtime dialog box is displayed (Figure 1).
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Figure 1. Connect to Realtime dialog box-Serial connection

4. Click Serial. The court reporter will give you the necessary settings for connecting to the reporter’s
Computer—Aided Transcription (CAT) system. You will need to know the required serial port
setting.

5. Click Connect.

The transcript is titled Realtime by default and listed under Transcripts in the left pane. To change the
title of the transcript, right-click it and click Properties on the menu. The Transcript Properties dialog
box is displayed. Click the Details tab and type a different title for the transcript in the Title box, then
click OK.

LiveNote Stream allows you to connect to LiveNote Realtime via the Internet. You can access LiveNote
Stream through Case Notebook software or through Microsoft® Internet Explorere.

You must notify the court reporter 24 hours in advance if you want to use LiveNote Stream to view
transcript text or 72 hours in advance to view video and text. LiveNote Central will send you an e-mail
with the required username and password. For further information on planning a LiveNote Realtime
session, download a free copy of Quick Tips for Planning a LiveNote Realtime Session at
store.westlaw.com/support/user-guide/livenote-case-notebook.aspx.

Note In order to view the video segment, you must use Internet Explorer and Windows Media Player 9
or later. You must also unblock pop-up windows.

ACCESSING LIVENOTE STREAM THROUGH CASE NOTEBOOK
To connect to LiveNote Realtime using LiveNote Stream through Case Notebook, complete these steps:

1. Access Case Notebook.

2. When the Open Case dialog box is displayed, click a case and click OK.

Connecting to LiveNote Realtime 2
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3. On the Main Menu toolbar, click the New arrow, then click Realtime Transcript on the menu. The
Connect to Realtime dialog box is displayed (Figure 2).
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Figure 2. Connect to Realtime dialog box-LiveNote Stream connection

Click LiveNote Stream.

If video is available and you want to view it, select the Play live video check box.

Click Connect to display the LiveNote Stream Login dialog box.

N o s

Type the username and password sent to you by LiveNote Central and click OK to display the
Connect to LiveNote Stream dialog box.

8. Click the session you want to attend and click OK. The Realtime deposition transcript text and
video are displayed.

SENDING AN INSTANT MESSAGE
To send an instant message, complete these steps:
1. Type your message in the box under Stream in the left pane (Figure 3).

2. Click Send to send the message to your chat group. Or click an individual in the Send To list and
click Send.

STREAM P
= (D Chat

Welcome

Userl joins the Stream session.
Mike Strong joins the Stream session
Kate Jefftics joins the Stream session

|

Send To: [My Chat Group -

Figure 3. Instant message

ACCESSING LIVENOTE STREAM THROUGH INTERNET EXPLORER
You do not need Case Notebook software to access LiveNote Stream through Internet Explorer.
To access LiveNote Stream on the Internet, complete these steps:

1. Go to stream.livenote.com.

2. Type the username and password sent to you by LiveNote Central and click Go to display a list of
your sessions.
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3. Click the session you want to attend and click Go. The LiveNote Realtime session transcript text
and video are displayed (Figure 4).

LIVENOTE STREAM

Login to live depositions via the Internet

CONNECT »»» SCHEDULE »» LEARN MORE 2>
to a current session afuture session about LiveNote Stream
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Note | Strea dows Internet Explorer provided by Thomson Reuters:
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13 0. The duffel bags that you recall seeing, whers were they,
14 if you cen show us on the diagren marked People's 37

15 4. Right vhere the "G.B." is locared.

16 0. Did you do anything with those duffel bags? =

LiveNote Stream: The most flexible way to connect

INFORMATION FOR:

17 A Yes. T asked 0.1. Simpson where he would like them, if
18 he would want them in the trunk or in the car. He asked

13 me to put those two duffel bags inside the limousine.

20 0. Now, did you have a conversation with the white male?
21 A Tes.

22 0. Did you ever learn his name?

23 A No.

Court Reporters & Videographers
Law Firms & Session Participants
Email this page to a Colleague

24 0. At vhat point did you have a conversation with him?
25 A After he let me in, I opened the trumk to the car and

1 from -- from the inside of the car and then I stepped

2 out. And he approached me and asked me how long I have

3 been ringing the bell. And T told him T have been out

4 front for shout 15 minutes.

5/Q. Now, was lr. Siupson present during that conversation? _
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Realtime connscted ichat Copyright 2

Figure 4. LiveNote Stream

ACCESS TO FEATURES IN LIVENOTE STREAM

When you view a LiveNote Realtime session using Internet Explorer, you are able to hear the audio and
see the video and streaming transcript text. You can also stop and start the transcript text. When you
view a LiveNote Realtime session using Case Notebook software, you have access to all the tools in
Case Notebook. Below is a chart showing the features available with LiveNote Stream.

Westlaw Case Notebook LiveNote Stream Through  LiveNote Stream Through
Features Internet Explorer Westlaw Case Notebook

Audio | [ |

Video

Instant messaging

Streaming transcript text

Start and stop text

Word Index

Saved transcript

Quick Marks

Issue Marks

Annotations

Auto Tags

Full Text Search

Reports

Connecting to LiveNote Realtime 4
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Case Notebook provides the ability to connect to LiveNote Realtime using a local area network with an
Ethernet cable or a wireless router. The court reporter will provide a username, password, and the
server IP address for each participant to log in to the session.

To connect to LiveNote Stream using your local network, complete these steps:

1. On the Main Menu toolbar, click the New arrow, then click Realtime Transcript on the menu. The
Connect to Realtime dialog box is displayed (Figure 5).
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Figure 5. Connect to LiveNote Stream dialog box-LiveNote Local Stream connection

2. Click LiveNote Local Stream.

w

In the Server IP box, type the server IP address provided by the court reporter.

Note You can click Find to retrieve the server IP address once the session has started, if necessary.
In the Server Port box, type the server port number.

Click Connect. The LiveNote Stream Login dialog box is displayed.

Type the username and password provided by the court reporter in the appropriate boxes.

Click OK.

N O us

Using Serial Writer

LiveNote Serial Writer is a utility that allows you to test your serial connection. It sends a test transcript
from a test computer to the Case Notebook. To complete the test, you will need to install a cable
between the two computers (you can use a serial-to-serial Laplink, real-time send/receive, or null
modem cable), prepare the Case Notebook computer to receive the test transcript, access Serial Writer
on the test computer, and run the Serial Writer utility.

Once the cableis in place, you must prepare the Case Notebook computer to receive the test transcript
by creating a test transcript and configuring the computer options.

CREATING A TEST TRANSCRIPT
To create a test transcript, complete these steps:

1. Access Case Notebook.

2. When the Open Case dialog box is displayed, click a case and click OK.

Connecting to LiveNote Realtime 5
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3. On the Main Menu toolbar, click the New arrow, then click Realtime Transcript on the menu. The
Connect to Realtime dialog box is displayed (Figure 6).
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Figure 6. Connect to Realtime dialog box-Serial connection

CONFIGURING THE COMPUTER OPTIONS
To configure the computer options, complete these steps:
1. Click Serial.
2. Under Serial Options, the CAT output and baud rate must match those of the test computer.
* In the CAT Output list, click CaseView.
* |n the Baud Rate list, click 2400.

* In the Serial Port list, click the port for the incoming connecting cable. This does not need to
match the test computer’s port.

3. Click Connect to receive the test transcript.

Note If you use tokens, a message indicating that you need a token to connect is displayed. You can
test your serial connection free of charge. Call 1-800-290-9378 to receive a free token. For
information on receiving tokens, see “Using Tokens” on page 7.

Serial Writer must be installed on the test computer to access it. To install Serial Writer, go to
store.westlaw.com/software/serial-writer/default.aspx to display the LiveNote Serial Writer download
page. Follow the instructions to download Serial Writer.

To access Serial Writer, on the Start menu, click All Programs, then click LiveNote, Tools, and Serial
Writer on the submenus. The LiveNote Serial Writer dialog box is displayed (Figure 7).

Connecting to LiveNote Realtime 6


http://store.westlaw.com/software/serial-writer/default.aspx

WESTLAW CASE NOTEBOOK QUICK REFERENCE GUIDE

Testing the Serial Connection
To test the serial connection, complete these steps:

1.

In the Port Name list, click the port for the outgoing connecting cable. This does not need to match
the port for the Case Notebook.

Click Selected Port Properties to display the Port Properties dialog box. In the Baud Rate list, click
2400. Then click OK.

Under Select a File, click the ellipsis button (;I) to display the Open dialog box. Click CAT Output
= CaseView.sim and click Open.

Under Data Transfer Options,

* leave the Parse Every setting at the default of 300.

» select the Resend when end of file is reached check box to have the test transcript continue
transmitting until you stop it manually. If you do not select this check box, the test transcript
stops transmitting automatically.

Under Data Transfer, click Send the selected file to the selected port. The test transcript begins

transcribing on the Case Notebook computer. The data transfer ceases when the end of the

transcript has been reached unless you selected the Resend when end of file is reached check box.

Click Done to stop the test.

. LiveNote Serial Writej
—Select a COM Port:

1 . PortName: ICDM4 ;I Selected Port Properﬁes...-l—&eﬁe#r%rtﬁm—tﬁh'— 2

Open Selected Port | Close Selected Pork

—Select a File:
File Name: I C:\Program Files (x86)\LiveNote\Tools\Serial Writer \CAT Cutput = ASCIT Wrap. tet 3

Open the Selected File (with Notepad)

™~ Parse Every I 300 ﬁﬁ | Resend when end of file is reached.!

—Data Transfer:
5 Send the selected file to the selected port | Stop Sending

Sending: I 0 Bytes Total this action: I 0 Bytes Total this session: I 0 Bytes

"SEﬁstics:

6 Done

Figure 7. LiveNote Serial Writer dialog box

Using Tokens

Managing Tokens
You can use an electronic token to connect to LiveNote Realtime with a serial connection. This ensures
that Case Notebook software is compliant with real-time patents. You can

* download tokens from your firm’s account to your computer
* transfer tokens from your computer to another Case Notebook user

* transfer tokens to your computer from another Case Notebook user, a court reporter, or LiveNote

by calling 1-800-548-3668

Connecting to LiveNote Realtime 7
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* view a list of token transactions that have been carried out on your computer

Note You do not need tokens if you have a subscription that includes unlimited LiveNote Realtime.

You can download tokens from your firm'’s account over the Internet. Your firm will give you the required
account number and personal identification number (PIN). To download tokens, complete these steps:

1. Access Case Notebook.
2. When the Open Case dialog box is displayed, click a case and click OK.
3. To manage tokens, do one of the following:

* On the Main Menu toolbar, click the New arrow, then click Realtime Transcript on the menu to
display the Connect to Realtime dialog box. Click Serial, then click Manage Tokens.

* Onthe Tools menu, click Options to display the Options dialog box. Click the Realtime tab, then
click Manage Tokens.

The Manage Tokens dialog box is displayed. The number of tokens currently on your computer is
shown in the Realtime Tokens on this Computer box at the top of the dialog box.

4. Click the Download Tokens tab (Figure 8).

Manage Takens ==

Realtime tokens on this computer: 0
Transter tokens IN | Transter tokens OUT ann\nadmkens\Transa:nnn\ng

To download tokens o this computer via the Internat:

(¥ou must be connected ta the Intemet to perform this task. )

Account Number: || 1. Type your LiveMate B-digi token
account number.

PIN 2. Type your 4-diait PIN
Number of Tokens 3, Type the number of tokens you want to
downiozd to this computer

Reference [optional] 4. Type abiling reference, i raquired
{Marimum of 50 characters.)

5. Click Download to add the specified

number of tokens to this computer.

Close

Figure 8. Manage Tokens dialog box-Download Tokens tab

In the Account Number box, type your firm’s token account number.
In the PIN box, type your PIN.

In the Number of Tokens box, type the number of tokens you want to download.

© N o U

If required, in the Reference box, type a billing reference. This is for your firm’s use only and can be
up to 30 characters in length.

9. Click Download. The tokens are downloaded to your computer.
10. A message confirming that the download was successful is displayed. Click OK.

1. Click Close to close the Manage Tokens dialog box.

You can transfer tokens from your computer to another Case Notebook user's computer. To transfer
tokens from your computer, complete these steps:

1. Access Case Notebook.

2. When the Open Case dialog box is displayed, click a case and click OK.

Connecting to LiveNote Realtime 8
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10.

To manage tokens, do one of the following:

* On the Main Menu toolbar, click the New arrow, then click Realtime Transcript on the menu to
display the Connect to Realtime dialog box. Click Serial, then click Manage Tokens.

* Onthe Tools menu, click Options to display the Options dialog box. Click the Realtime tab, then
click Manage Tokens.

The Manage Tokens dialog box is displayed. The number of tokens currently on your computer is
shown in the Realtime Tokens on this Computer box at the top of the dialog box.

Click the Transfer Tokens Out tab (Figure 9).

Manage Takens ==

Fiealtime tokens on this computer: 0

Transter tokens IN| Transter tokens DUT | Dawninad tokens | Transaction log|

To transfer tokens FROM this computer:

Transfer Number: | 1. Type the transfer number provided by the
token recipient,

Mumber of Tokens: [ & 2. Select the number of tokens you want to

T 3, Click Transfer Out ta transfer the speciied
= rumber of tokens fram this computer
Validation Code: 4. Provide this validation code to the token
recipient

Close

Figure 9. Manage Tokens dialog box-Transfer Tokens Out tab

In the Transfer Number box, type the nine-digit transfer number given to you by the token
recipient. This number is shown on the recipient’'s computer in the Transfer Number box on the
Transfer Tokens In tab.

In the Number of Tokens list, click the number of tokens you want to transfer to the recipient. This
number must match the number of tokens shown on the recipient’s computer in the Number of
Tokens box on the Transfer Tokens In tab.

Click Transfer Out.
A message confirming the transfer was successful is displayed. Click OK.

A validation code is generated and displayed in the Validation Code box. Give this validation code
to the token recipient.

Note To receive the tokens, the recipient needs to type the validation code in the Validation Code
box on the Transfer Tokens In tab on his or her computer.

Once the recipient has received the tokens on his or her computer, click Close to close the Manage
Tokens dialog box.

Note Do not close the Manage Tokens dialog box until the token recipient has received the tokens
on his or her computer.

You can transfer tokens to your computer from a court reporter, another Case Notebook user, or
LiveNote. To transfer tokens to your computer, complete these steps:

1.
2.
3.

Access Case Notebook.
When the Open Case dialog box is displayed, click a case and click OK.

To manage tokens, do one of the following:

Connecting to LiveNote Realtime
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10.

* On the Main Menu toolbar, click the New arrow, then click Realtime Transcript on the menu to
display the Connect to Realtime dialog box. Click Serial, then click Manage Tokens.

* On the Tools menu, click Options to display the Options dialog box. Click the Realtime tab, then
click Manage Tokens.

The Manage Tokens dialog box is displayed. The number of tokens currently on your computer is
shown in the Realtime Tokens on this Computer box at the top of the dialog box.

Click the Transfer Tokens In tab (Figure 10).

Manage Takens ==

Fiealtime tokens on this computer: 0

Transfer tokens IN | Transfer tokens OUT | Downlaad tokens | Transaction log|

To transfer tokens T0 this computer
Kumber of Tokens: [7 1. Select the number of tokens you want ta
oo it ot

Transfer Number, 513163913 2. Supply the transfer number to the token
provider,

Walidation Code: 3. Typs the validation code from the token
provider,

4. Click Trarsfer In to tansfer the specifisd

number of tokens to this computer.

Close

Figure 10. Manage Tokens dialog box-Transfer Tokens In tab

In the Number of Tokens list, click the number of tokens that you are transferring to your
computer. This number must match the number of tokens shown in the Number of Tokens box on
the Transfer Tokens Out tab on the token provider's computer. A transfer number is generated and
displayed in the Transfer Number box.

Give the transfer number to your token provider. The token provider uses this number to generate a
validation code that he or she will give to you for the token transfer.

In the Validation Code box, type the validation code the token provider gives you.
Click Transfer In.

If the validation code is correct, the tokens are transferred to your computer and a message
confirming that the transfer was successful is displayed. Click OK.

Click Close to close the Manage Tokens dialog box.

You can view a list of the token transactions that have occurred on your computer. To view the token
transaction log, complete these steps:

1
2.

On the Tools menu in Case Notebook, click Options to display the Options dialog box.

Click the Realtime tab, then click Manage Tokens. The Manage Tokens dialog box is displayed.
The number of tokens currently on your computer is shown in the Realtime Tokens on this
Computer box at the top of the dialog box.

Connecting to LiveNote Realtime
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3. Click the Transaction Log tab (Figure 11).

Manage Tokens (==

Fiealtime tokens on this computer: 0

Transter tokens IN | Transfer tokens DUT | Download tokens Transa:tion\wg\

Dats Type CR DB Bal Detals

Close

Figure 11. Manage Tokens dialog box-Transaction Log tab

The transaction log contains the following information:

* Date—the date on which the transaction was completed

* Type—the type of transaction

Download—tokens downloaded from your firm’s LiveNote Central account
Use—a token was used

In—tokens transferred to your computer

Out—tokens transferred from your computer

Judicial—judicial tokens, available to state and federal judges

Adjust—tokens were found on your computer and added to the transaction log, but transaction
details are no longer available, e.g., you uninstalled and reinstalled Case Notebook

* CR—the number of tokens that were added to your computer by the transaction

* DB—the number of tokens that were transferred from your computer by the transaction

* Bal—the number of tokens on your computer after the transaction was completed

* Details—details of the transaction

A/C—the account number

TN—the transfer number

VC—the validation code used

Consumed a token—indicates a token was used

Judicial balance—the number of judicial tokens on the computer

* whether tokens were found on your computer and added to the transaction log

* the billing reference, if any

Connecting to LiveNote Realtime
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USB to Serial Adapters

Newer laptops often do not contain serial (9-pin) ports. Below is a list of USB to serial adapters you can
use to connect to a LiveNote Realtime session through the USB port. The adapters are listed from most
recommended to least recommended. You can purchase most of these adapters at computer or
electronics stores or on the web from the manufacturers or computer retailers.

Manufacturer

Image

Compatibility and Notes

|OGear

www.iogear.com

compatible with Windows
98SE, ME, 2000, and XP;
Windows Vista; and Windows 7

Part #GUC232A (XP driver supports Windows
Vista)
Sewell compatible with Windows

www.sewelldirect.com

Part SW-1301

98SE, ME, 2000, and XP;
Windows Vista; and Windows 7
(with latest driver download)

Aten
www.aten.com

Part #UC232A

compatible with Windows 98,
ME, 2000, 2003, and XP and
Windows Vista

Targus
www.targus.com

Part #PA088UZ

compatible with Windows 98,
ME, 2000, and XP and
Windows Vista

Hawking
www.hawkingtech.com

HUC232S

compatible with Windows
98SE, ME, and 2000

Belkin
www.belkin.com

Part #F5U409V1

compatible with Windows 98,
98SE, ME, 2000, and XP

Connecting to LiveNote Realtime
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Manufacturer Image Compatibility and Notes

Belkin compatible with Windows 95,

www.belkin.com 98, ME, 2000, and XP

Part #F5U103 no longer manufactured

Belkin compatible with Windows 98,

www.belkin.com 98SE, ME, 2000, and XP

Part #F5U109 no longer manufactured

compatible with Windows 98,
ME, 2000, and XP

Dynex
www.bestbuy.com

Part #DX-UBDB9 not recommended for use with

Case Notebook

compatible with Windows 98,
ME, 2000, and XP; Windows
Vista; and Windows 7

Keyspan
www.keyspan.com

Part #USA-19HS
not recommended for use with

Case Notebook

Radio Shack compatible with Windows 98,

www.radioshack.com 985E, ME, 2000, and XP

Part #26-183 no longer manufactured

not recommended for use with
Case Notebook
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