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Connecting to a Simulated
Real-Time Transcript

LiveNote is software that allows you to view and work with deposition transcripts. When LiveNote is installed, it provides you
with a demonstration case, which includes sample deposition transcripts, exhibits, preset issues, and the simulation of a real-time
deposition. You can use the simulated transcript to practice using the basic tools of LiveNote. To access the simulation, you must
create a new transcript that can receive the simulated transcript and then connect to the simulated transcript.
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Mew . -
rnsie | Creating a New Transcript
To create a new transcript, complete these steps:

1.Access LiveNote.

2. When the Open Case dialog box is displayed, select Demonstration Case and click OK. The case window is displayed. It lists
all the transcripts for the case.
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3. You can create a new transcript using either of the following

methods: E
B Click the New Transcript button on the toolbar at the bottom of e[S =
the LiveNote window. B o] Cond
® From the Transcript menu, choose New. o |
. . . . . Diate/Time: [5/%/2007  [1.00 [Put = First Page;h_f'
The New Transcript Properties dialog box is displayed. -

4. Type Simulation in the Name text box and click OK. A new, blank
transcript is displayed.

i
= . . . Connect via Simulation Option:
amt | Connecting to the Simulated Transcript Lot STREAM e
sinn. et
To connect to the simulated transcript, complete these steps:  Sed
P Comp P oo |
1. Click the Connect button on the toolbar at the bottom of the
LiveNote window to display the Connect to Realtime dialog box.

2. Select Simulation and click Connect. The deposition automatically
begins transcribing in the transcript window.

LiveNote Inc.
i livenote.com
1-800-LIVENOTE

Acknowledgement

By clicking on “Connect” below, | acknowledge that | will be receiving a rough and
uncertified draft ranscript, and that | am not foregoing ordering a final, certified transcript,
which may differ in both pagination and content from the draft.

Connect I Cancel Help




Connecting to LiveNote in Real-Time

==
e Connecting via a Serial Connection

You can connect to a LiveNote session in real-time using serial cables.

Connect to Realtime x|
LiveNote cabling requires a serial port on your computer. If you have only a - Serel gt
USB port available, you will need to provide a USB to serial adapter. If a USB " LiveHloie STREAN caT Cutnt |
to serial adapter is not available, you can connect to the LiveNote session over n Boudfite: [0 3]
the Internet via LiveNote Stream™. The court reporter must notify LiveNote 24 sewlfut Joon =]
hours in advance if you want to use LiveNote Stream. spobee B

To connect to a real-time session using serial cables, complete these steps:

LiveMote, a Thomson West Business

1. Open a new transcript. e con
1.800.290/EST (9378)

2. Click the Connect button on the toolbar at the bottom of the LiveNote
window to display the Connect to Realtime dialog box. Ackrowledgermet

E\p clicking on "Connect"' below, | acknowledge that | will be receiving a rough and
uncertified draft transcript, and that | am not faregaing ardering 4 final, certified transcript,

3. Select Serial. The court reporter will give you the necessary settings for e il e e ot o o ek s
connecting to the reporter’s CAT (computer—aided transcription) system.
You will need to know the required serial port setting. (s

4. Click Connect to connect to the real-time session.

S

«mz | Connecting via the Internet
LiveNote Stream allows you to connect to a LiveNote real-time session via the Internet. Contact West Court Reporting Services
24 hours in advance to schedule the session. LiveNote will send you an e-mail with the required username and password. To
connect to a LiveNote Stream session, complete these steps:

1. Open a new transcript.

2. Click the Connect button on the toolbar at the bottom of the LiveNote window to display the Connect to Realtime dialog
box.

3. Select LiveNote Stream and click Connect to display the Login dialog box.
4. Type the username and password sent to you by LiveNote and click OK to display the Sessions dialog box.

5. Select the session you want to attend and click OK.

—
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* LiveNote STREAM No token needed. Intemet access required
 Seridl I 54 Play live video [F available]
€ Simulation [rp—
[Sessions []
el m Manager Test 1 RT BA IM
Username; | oK I am Manager Test 2 RT R IM Cancel
LiweMote Stream Manager Test 3AT Ra 1M
Password: | Cancel
lhziltz.a Th?msm el et ™ Use these settings nest time | start LiveNote
i livenote. com Help
1.800.230°WEST [3378)
Hely
Acknowledaement: —pl

By clicking on "Connect"’ below, | acknowledge that | will be receiving a rough and
uncertified draft transcript. and that | am nat faregoing ordering a final. certified trarscript,
which may differ in both pagination and content from the draft. | also acknowledge that | wil
be respanzible for any applicable fees associated with connecting to live video.

LConnect I Cancel Help




LiveNote Basic Tools

LiveNote provides you with tools that are easy to use even when you are working with a real-time transcript in a live deposition.
You can stop and start the scrolling text, annotate the text, and do quick word searches at the same time that you are listening
to what the deponent is saying. You can also annotate and search existing transcripts.

s

**® " Starting and Stopping Text
To stop the scrolling real-time transcript while in a deposition, press the Esc key or click the Stop button on the toolbar at the
bottom of the LiveNote window. The line currently being transcribed is completed and the scrolling transcript pauses.

To browse the text of the transcript, you can use the scroll bar on the right or press the Page Up and Page Down keys or the
arrow keys on your keyboard. Pressing Ctrl+Home will take you to the top of the text; pressing Ctrl+End will take you to the
end of the text.

@  To restart the scrolling transcript, press the Esc key or click the Continue button on the toolbar at the bottom of
contine - the LiveNote window.

Using Quick Marks

Quick Marks are marks at the line number in the margin of a transcript. They are the simplest form of annotation in LiveNote
and are displayed as a solid bar in the default Quick Mark color. You can use them as place markers in the text for which you
can run searches and generate reports. To insert a Quick Mark, press the spacebar on your keyboard or click a line number.

A complete list of all Quick Marks in a transcript is located in the Quick Marks folder under the transcript in the case window.
Click the Quick Marks folder to open it. Double-click a Quick Mark reference in the folder to jump to the Quick Mark in the
transcript.

To delete a Quick Mark, click it in the margin of the transcript.

Press the spacebar or click a Fils Edit Transcript Search Annotate lssue Report Options Window Help
line number to place a Quick |‘P‘ﬂﬁ| Fill  Photreph | 2 Film | 3 Time I! Emplayment History | 5 Sore Buiding | ]
Mark in the margin of the -loi x|
: [ hianscripts 11 |A. I'm a salesman.
transcrlpt. \]E SO7/1959 Fesin Bron = 12|Q¢. Who is the owner of the business?
534 Shiveln, Jil — 13|Aa. Sir Richard Wattenberg and Allen Wattenberg.
T Camacho, Jose 14|Q0. How do you spell that last name?
Double-click a Quick Mark E 15|A. W-A-T-T-E-N-B-E-R-G, Wattenberg.
. . 16 (0. That 's Richard and Allen.
reference in the Quick Marks A 170a  ves.
fo|der tOijp to its location a2 18 (0. Did both of those men also work there?
. . [:"3[10-151 19|A. Yes.
in the transcript. =] ﬁ;‘t‘:[{&i:ﬁx] - 20‘ Q. In addition to yourself and Richard and Allen, are thei
1 Attachments (0 items] 21 also other salesmen who work there?
D%Zggsﬂsﬂigeségzl::m:]‘;\uklu — 22|A. Yeah. We are all together. We are seven salesmen.
£ 23|0. How, I would like to show you a photograph. I will sh
Sot By | Date j' 24 you a ph:atograph marked People's 23 for identification
25 Do you recognize the man who is shown in that photogray
Park, all _ ol x
B 3:1/A. Yes, I do.
photoaraph = 2|Q. Who is that man that vou see before you?




Using Issue Marks

An Tssue Mark is a mark at the line number in the margin of a transcript that corresponds to a particular issue on the Issue bar.
The Issue Mark color is the same as the color of the issue. To insert an Issue Mark, press the number key on your keyboard that
corresponds to the number assigned to the issue on the Issue bar.

A complete list of all Issue Marks is located in both the Quick Marks folder and the Issues folder in the case window. You can
view the issues by category in the Issues folder. Click the Quick Marks or Issues folder to open it. Double-click an Issue Mark
reference in the folder to jump to the Issue Mark in the transcript.

To delete an Issue Mark, click it in the margin of the transcript.

o

Fle Edt Transcript Search Annotate Issue Report Options indow Help
Press the number key that — 1] Photoaraph | 2 Film | 3 Tirme |. Ermployraent History |. Share |n Building I! Ring |
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associated with the issue on 10 transeripts 14(0Q. How do you spell that last name? =
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the Issue bar to place an 3 6/21/1934  Shively, Jil = 16(Q. That's Richard and Allen.
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transcript. — 3:1|A. Yes, T do.
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3|A. Tt's 0.J. Simpson.
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ol = =101 x] 4(Q. Have you met 0.J. Simpson in the past?
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Adding Annotations Using the Issue Bar

An annotation is a highlighted portion of the transcript text. It may be associated with an issue, a note (a comment associated
with an annotation), or an attachment, e.g., a document or image. To add an annotation associated with an issue using the Issue
bar, complete these steps:

1. Click the Auto Annotation button ﬁ’i:! ) on the Issue bar to cancel its selection.

2. Click an issue button on the Issue bar to select the Park Allan
. . . . . ©. That's Richard and Allen.
issue and assign it to the annotation you are adding. 17(n. Yes.
18| 0. Did both of those men also work there?
. 19|n. Yes.
3. Select the text You want to annotate. The text 1s Q. In addition to yourself and Richard and Allen, are there

also other salesmen who work there?

highlighted with the color of the issue you selected.
The issue will be assigned to every annotation you
create until you cancel its selection on the Issue bar. ar

Who is that man that youn see before you?

Note: You can select more than one issue from the Issue bar. The annotated text will be highlighted with the color of the issue
that is first in alphabetical order.



Adding Annotations Using the Annotate Dialog Box

To add an annotation associated with an issue, note, attachment, or a combination of these, complete these steps:
1. Make certain the Auto Annotation button (#l) on the Issue bar is selected. (This is the default setting.)

The annotated text is highlighted with the color of the issue you select. If you do not select an issue, the text is highlighted
with the default annotation color.

2. Select the text in the transcript you want to annotate. The Annotate dialog box is displayed.

3. The Issues tab in the Annotate dialog box displays the prioritized list of issues. Note that the check boxes for any issues you
previously selected on the Issue bar are already selected. To assign one or more issues to the annotation, select the
appropriate check boxes. If an issue has not been prioritized (does not

appear on the Issue bar), it is listed in the Other list box. To assign a non- i
prioritized issue, select it in the Other list box. To prioritize the issue, right- leaees
click it and drag it next to a number. 1Y pretogeeh
4. To add a note to the annotated text, click the Note tab and type your note 3:: i
in the text box. EIE Buis
7 I Ring
5. To add an attachment to the annotated text, click the Attachment tab. You :
can add any type of file that can be opened on your computer. Click L
Browse to display the Find Attachment dialog box. Select your document Other Clothing
and click Open. When you add an attachment, a paper clip icon (') is
displayed in the margin next to the annotated text.
New lssue.. | Select Al | Deselect Al |
6. Click OK to save the annotation. — T
akK | Cancel | Help |

Creating Reports for Quick Marks, Issue Marks, or Annotations
To create a report for Quick Marks, Issue Marks, or annotations, right-click the folder in the case window for which you want

to create the report, e.g., Issues. Click View Report to display your report, which includes the line you marked and the
surrounding question and answer.

To generate a report using all transcripts, click Transcripts at the top of the report to display the Report Transcripts dialog box.
Click Select All, then click OK.

To restrict your report to a particular issue, click Issues at the top of the report to display the Report Issues dialog box. All issues

are automatically selected. To remove an issue from the report, clear its check box or cancel its selection in the Other list box.
Click OK.

To return to the location in the transcript where the mark appears, double-click its section in the report or choose the transcript
from the Window menu.

To return to the report from the transcript window, press Ctrl+Tab or choose it from the Window menu. New annotations are
automatically added to the report as you create them, so the report is always current.
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Auta Tags

Creating Auto Tags

Use Auto Tags to automatically highlight words or phrases as they appear in the transcript. Click the Auto Tags button on the

toolbar at the bottom of the LiveNote window to display the Auto Tags dialog box.

For each word or phrase you want to add, complete these steps:

1. Click Add to display the Add Keyword dialog box.

2. Type the word or phrase you want to add to the Auto Tags list. You can use the asterisk (*) at the beginning or end of a word

to include variations of the word. Then click OK. The word or phrase is added to the list in the Auto Tags dialog box.

3. Select the Show Auto Tags check box to highlight Auto Tags in transcripts.

4. Click OK to save your changes. Your Auto Tags will be highlighted automatically throughout the transcript.

()8

[ |
[ G |
[

Cancel

Help

Add

Delete

d

et Color | _

¥ | Show dute Tiags
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ok |
Cancel |
£
| Hew Kepword Px:
Iphotograph Cancel Q-
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et Calar _
¥ Show Auto Tags g

Did both of those men also work there?
Yes.

In addition to yourself and Richard and Al
also other salesmen who work there?

Yeah. We are all together. We are seven
How, I would like to show you a photograph
you a photograph marked People's 23 for i
Do you recognize the man who is showm in
Yes, I do.

Who is that man that you see before you?

Auto Tags dialog box

Add Keyword dialog box

To create an Auto Tags report, from the Report menu, choose Auto Tag Query.

Using the Word Wheel

Transcript with highlighted Auto Tags

Feport  Optiohs  'wind
All Arnotations...
Quick Marks...
lszues... T [223] B/2211994
Motes... page 2
Attachments... 23 Q.
24
Case... 75
" page 3
Exhibits... 1 n.
—
Full Test Queny... |
(" Auto Tag Query.. — T [224] B122i1334
page £

Park, Allan

Mo,

Tes, I do.

Park, Allan

I would like to show you a photograph.
wou a photograph marked People's Z3 for identificat
Do ywou recoghnize the man who is shovm in that photo

I will

Use the Word Wheel to search for a word in the transcript. Type the word in the text box on the left side of the LiveNote
window to display the pages and lines where the word is found in the transcript.

To see the word in context, hold your pointer over the page and line reference. The question and answer in which the word

appears is displayed.

To display the word in the transcript, click the page and line reference.

Type the word you want to
search for in the Word
Wheel text box.

Hold your pointer over the
page and line reference to
see your word in context.

Click the page and line

—

reference to view your word
in the transcript.

_[0]x] 16| 0Q That 's Richard and Al
‘Iphotograph j 17|48, Yes.
18|¢. Did both of those men
photograph ﬂ 19| n. Yes.
2:23 A28 8:7 -
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12-21 Do wou recognize the man who is showen in that photograph? ealh. e are a o
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le:zn = 3:1(A. Yes, I do.




Full Text
Cuery

Using Full Text Query

Use Full Text Query to search for a phrase in the transcript. Click the Full Text Query button on the toolbar at the bottom of
the LiveNote window. The Full Text Query dialog box is displayed. Type the phrase in the Query text box and click OK. The
search is automatically run in all transcripts. The result is displayed in the Query window on the lower-left side. Click a

transcript folder to see a list of the places in the transcript where the phrase appears. Click Report to view your phrase in
context.

| <= Query: gt (ol x|
Type the phrase you y»lgvamﬁ ud =l [il3 Click Report t0 L gueny—|Franseripte]. Report || Frewric | 1
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Transferring Transcript Text Using the LiveNote Clipboard

Use the LiveNote clipboard to copy transcript text from LiveNote and paste it into other applications. The following details are
transferred with the text:

B name of the transcript
B page number (or numbers if copied text spans more than one page)
B line numbers
To transfer transcript text, complete the following steps:
1. Click the Copy to Clipboard button (Za) on the Issue bar to select it.
2. Click the Auto Annotation button ( ) on the Issue bar to cancel its selection.

3. Select the text you want to copy.

4. Open another application and paste the text you have copied. For example, to paste the text into Microsoft Word, press
Ctrl+V or choose Paste from the Edit menu.

ok . .
ozt Updating Transcripts

LiveNote transcripts can be updated using ASCII files (text only files, usually received from the court reporter), PTF files (files
containing text and annotations, usually received from another LiveNote user), or LEF files (files containing transcripts, exhibits,
exhibit links, and possibly synchronized video). Any annotations, including Quick Marks and Issue Marks, are automatically
transferred to the updated transcript.

To update your transcript, right-click the transcript in the case window and choose Update from the menu, or select the
transcript and click the Update Transcript button on the toolbar at the bottom of the LiveNote window, to display the Update
Transcript dialog box. Select the new file that has been sent to you and click Open. Select Replace existing text with new text
and click OK. A second, updated file is created. To delete the old file, right-click the draft file and choose Delete from the menu.
Hold down the Shift key and click OK in the Delete Transcript dialog box.

Note: No work product will be lost when you update a transcript. All annotations are linked to the transcript text, not to the
page and line references, so annotations and Quick Marks made in the old transcript are simply transferred to the same text
location in the updated transcript.



Creating Issues
To create a new issue, complete the following steps:

1. From the Issue menu, choose New to display the New Issue dialog box.

New lssue

|lssue FReport  Optiong

( Mew... =i P e oK
Current...
Rename...

Colars....

Cancel

Color: Change... [refault

Impart...
Expart...

Help

a4

™ Fedisplay Dialog

Delete...
Wndelete. .

2. Type the name of the issue in the Issue text box, e.g., Employment History.

3. Select the Redisplay Dialog check box if you are creating
multiple issues.

Issue(lEmponment History

]
D x|

4. Click Change to display the Color dialog box.

Drefault

Color:-( Change... I

¥ Redisplay Dialog

5. Select a color and click OK.

Cancel |
Help |

6. Click OK in the New Issue dialog box.

Prioritizing Issues

|i Photagraph | 2 Filtn | 3 Tirne |. Ernploytment History | 5 Store |ﬂ Eusiing

Issue bar

To prioritize an issue and add it to the Issue bar, complete the following steps:
1. From the Issue menu, choose Current to display the Current Issues dialog box.

2. Click the arrow in the first text box to display the list of issues.

3. Select an issue, e.g., Photograph. This issue is assigned to the number 1 in the priority list and is added to the Issue bar.

4. Repeat steps 2 and 3 for each issue. You can prioritize up to 10 issues. Click OK when you finish prioritizing the issues.

Current Issues
|zzue  Feport  Option:
Mew..  Ctil+l U
( Current..) > 2 |[Nune] =l
Rename. .. 3 [[Hone] |
Calars... Hs
4 [(None) =l
Impart.... 5 [[Nene] =l
Export...

2 & [(one] |
Delete 7 [Nene] =l
Undelete. . o o] =

9 [iNone] |
10 [(None] |
Al Issues:
Building i’
Clathing
Emplopment History
Film - |

You can also drag an issue in the A/l Issues list box to a text box.
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