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Schedule A to CLEARSM Services Subscriber Agreement 
for Federal Subscribers Accessing CLEAR Services 
through FEDLINK 
 
Direct Express Option 
 

 

 
Any users of CLEAR Services must be credentialed prior to accessing. 

 
1. Monthly CLEAR Charges.   

Charges associated with the databases and services that are not part 
of the CLEAR  products elected by Subscriber will be billed in addition 
to the Monthly CLEAR Charges at the rates set forth below (“Excluded 
Charges”).  West may, at its option, make certain databases and 
services Excluded Charges if West is contractually bound or otherwise 
required to do so by a Contributor of Data or if the databases or 
services are enhanced or released after the effective date of the 
Subscriber Agreement. 

 
2.    Transactional Charges                          
  

i.  Search Charges 
  Per Search  
 

Person Search $2.62  
Business Search 3.53  
Asset Search 2.02  
DE Gateway Search 9.57  
DE Gateway Detail 14.36  
Phone Search – Public Record Phones 2.92  
Phone Search – Real Time Reverse  
 Phone Number Gateway 1.26  
License Search 2.02  
Court Records Search 3.02  
Web Analytics Search 1.25  
NPI Search 0.76  
Sanctions Search 4.53  

 
 

ii.  Report Charges 
 Per Report 

Contact Report $5.04  
Basic Report 5.04  
National Comprehensive Report 10.08  
Business Comprehensive Report 12.09 
Provider Comprehensive Report 12.09 
Add Relatives, Associates and/or 
Neighbors to Basic Report 1.91 
Add Relatives, Associates and/or  
Neighbors to Contact Report 1.91 
Add Relatives, Associates and/or 
Neighbors to National Comprehensive Report 1.91 
Add Relatives, Associates and/or 
Neighbors to Provider Comprehensive Report 1.91 

 
iii. Feature Charges 

My Workspace No Charge 
 
3. Batch Processing 

 Per Row 
Person Batch Search $0.50  
Person Batch Search NPI V.1 .10  
Public Records Phone Batch Search .35  
Reverse Phone Batch Search .25  

 

4. System-to-System Search Charges 
 Per Search 

 
S2S Person Search $ .50 
S2S Business Search1 1.71 
S2S Phone Search – Public Records Phones .35 
S2S Phone Search – Real-Time Reverse 
Phone Number Gateway .25 
S2S License Search .20 
S2S Court Records Search 1.56 
S2S NPI Search .10 
S2S Sanctions Search 3.53 
 

5. System-to-System Report Charges 
 Per Report 

 

S2S Contact Report $2.02 
S2S Basic Report 2.02 
S2S National Comprehensive Report 7.15 
S2S Provider Comprehensive Report 6.05 
S2S Add Relatives, Associates, and/or 
Neighbors to Contact Report .76 
S2S Add Relatives, Associates, and/or 
Neighbors to Basic Report .76 
S2S Add Relatives, Associates, and/or 
Neighbors to National Comprehensive Report .76 
S2S Add Relatives, Associates, and/or 
Neighbors to Provider Comprehensive Report .76 

 
 
6. Training Charges 

Training will be provided at no charge. 
 

7. CLEAR Flat Rate Charges  
Customized. 
 

 
 
 


