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Get to Know WestlawNext
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erence Attorneys)

bntact a Reference Attorney if you need help
researching a legal issue or warking with
WestlawMlext.

GETTING STARTED

A handy overview that outlines the major features of WestlawMext. IT you haven't worked with Viestlawiext

westlawMext before, this is a good place to get started.
. 1-800-REF-ATTY (1-800-F733-2889)
DOWNLOAD PDF 16 MB, PDF format f— pE— Law Students call 1-200-850-9327s
24 hours a day, 365 days a year
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OCnline Training Technical Support
Contact Technical Support if you experience
performance issues, encounter an error

message or have other technical questions.

Documentation

Searching a Legal lssue

1-B00-VVESTLAVY (1-B00-937-8529)
24 hours a day, 365 days a year

= Email

These sasy-to-use tutorials are filled with interactive -

Customer Service
examples and actual screen shots to help you learn
how to most effectively use WestlawMext.

Meed more detailed instructions? Read through
these handy help guides to learn even more about
the way Westlawhlext works

Contact Customer Service for billing or
account assistance.

1-800-322-4880
System Requiremen‘ts T am.to 8 p.m. OT, Monday-Friday
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= VWindows XP, Vista and VWindows 7 runmning:
httpftwestthomson comisuppaort Y

= Internet Explorer ¥ or later, Firefox 2.0 or later, or Safari 4.0 or later

= Mac OS5 10.5 or later runnings:
= Safari 4.0 or later or Firefox 3.0 ar later
= JavasScript and cookies enabled
= Adobe Acrobat Reader 2.0 and Adobe Flash 10.0 installed

= 1024 x TE8 screen resalution {(or higher) recommendead




HELP CENTER

Westlaw Help Center
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Get to Know WestlawMNext

GETTING STARTED

A handy overview that outlines the major features of WestlawMNext. If you haven't worked with

wWestlawMNext before, this is a good place 1o get started.

DOWMNLOAD PDF 16 MB, POF format

Documentation

Searching a Legal Issue

Meed more detailed instructions? Read through
these handy help guides to learn even more about
the way WestlawMNext works.

System Requirements

« Windowss XP, Vista and Windows 7 running:

= Internet Explorer 7 or later, Firefox 2.0 or later, or Safari 4.0 or later

Mac OS 10.5 or later running:

= Safari 4 0 aor later or Firefox 2.0 or later

JavaScript and cookies enabled

Adobe Acrobat Reader 2.0 and Adobe Flash 10.0 installed

= 1024 x 768 screen resclution (aor higher) recommended

Online Training

These easy-to-use tutarials are filled with interactive
examples and actual screen shots to help you learn
how to most effectively use WestlawMext
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Research Help

(Reference Attorneys)

Contact a Reference Attorney if vou need help
researching a legal issue or working with
Westlawrext.

1-B00-REF-A ¥ (1-800-F33-2889)

Law Students call 1-200-250-9278

24 hours a day, 365 days a year
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Technical Support

Contact Technical Support if you experience
performance issues, encounter an error
message ar hawve other technical questions.
1-B00-WESTLAWW (1-200-937-8529)

24 hours a day, 265 days a year
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Customer Service

Contact Customer Service for billing or
account assistance.

1-200-328-4820

Tam. tao B p.m. CT, Monday-Friday
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Westlaw Help Center

o All charges are suspended while in the Help Center.
Home

Documentation

=T . .
£ Searching and Browsing Content
=y
Retrieving a Document by Citation
Learn how to retrieve a document by citation.

Searching a Legal Issue
Use simple descriptive terms to find the right results

Using Advanced Search and Commands
Learn how to construct a more detailed search using specific search criteria and specialized search commands.

Searching with Boolean Terms & Connectors
Use Boolean terms and connectors to find the right results

Browsing Content
Browse directly to the content you're looking for, right from the home page.

Selecting Ceontent to Search
See how you can browse to a specific content category and search within that specific area

Viewing Search Results
What do you see after running a search? This guide helps you understand and interpret the results page

Narrewing Search Results
Learn how to search within and filter your search results.

*. Using Delivery Options
'&: Working with Text in Documents
ﬁ« Using History
ﬂ—‘ Using KeyCite

& Customizing WestlawNext
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Research Help

(Reference Attorneys)

Contact a Reference Aftorney if you need help
researching a legal issue or working with
Westlawhext.

1-800-REF-ATTY (1-800-733-2889)

Law Students call 1-800-850-9378

24 hours a day, 365 days a year
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Technical Suppert

Contact Technical Support if you experience
performance issues, encounter an error
message or have other technical questions
1-800-WESTLAW (1-800-937-8529)

24 hours a day, 365 days a year

[=] Email

Customer Service

Contact Customer Service for billing or
account assistance

1-800-328-4820
7am. to 8 p.m. CT, Monday-Friday
[=] Email
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Westlaw Help Center
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Get to Know WestlawNext
Research Help
(Reference Attorneys)

GETTING STARTED

A handy overview that outlines the major features of WestlawMNext. If you haven't worked with Westlawiext
wWestlawMNext before, this is a good place 1o get started.

Contact a Reference Attorney if vou need help
researching a legal issue or working with
Westlawrext.

1-800-REF-ATTY (1-800-F33-2889)

DOWMNLOAD PDF | 16 MB, PDF format o — Law Students call 1-200-850-9378
doiours a day, 365 days a year
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Documentation Online Training 3 Lhnical Support
tact Technical Support if you experience
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i bea message ar hawve other technical questions.
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24 hours a day, 265 days a year
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Meed more detailed instructions? Read through These easy-to-use tutarials are filled with interactive -

) Customer Service

these handy help guides to learn even more about examples and actual screen shots to help you learn

the way Westlawlext works. how to most effectively use WestlawMext Contact Customer Service Tor billing or
account assistance.
1-200-328-4820
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« Windowss XP, Vista and Windows 7 running:

= Internet Explorer 7 or later, Firefox 2.0 or later, or Safari 4.0 or later

Mac OS 10.5 or later running:

= Safari 4 0 aor later or Firefox 2.0 or later

JavaScript and cookies enabled

Adobe Acrobat Reader 2.0 and Adobe Flash 10.0 installed

= 1024 x 768 screen resclution (aor higher) recommended
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WEST eLEARNING CENTER

Welcome back

Home
Welcome to the West eLearning Center

Browse Subjects | s
Let us help you get started! Westlawhol
Patron Access

Westlawhext Patron Access

These easy-to-use tutorials are filled with interactive examples and actual screen shots to help
you learn how to most effectively use WestlawMext Patron Access

You'll discover how to
« Find documents
» Conduct searches in a variety of ways
« Verify and expand your research
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ONLINE TRAINING — HELP CENTER
i

WEST eLEARNING CENTER Westlaw,

Welcome back Contact Us
Home
WestlawNext Patron Access
Browse Subjects Fund tal
WestlawMext Patron Access Hncamentais ‘ Cases H Statutes H S |
Self-Paced Lessons Minutes
Getting Started with WestlawMext WView 6
Finding Documents by Citation or Mame WView 3
Researching a Legal Issue WView 4
Viewing a Search Result WView 6
WView 3

Printing Documents
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ONLINE TRAINING - WEBSITE

WEST: STORE

Trusted Legal Resources from Thomson Reuters

® Deal Of The Day | Free Ground Shipping
Contact Us | Email Sign Up | Call 1-800-344.5008

SEARCH | WestlawMext

.V,| FOR [patron access

ADVANCED SEARCH »

o

SHOP PRODUCTS »

SHOP JURISDICTIONS ¥

Home » Products & Services » Westlaw » Westlawlext Patron Access

SHOP PRACTICE AREAS ¥

Products & Services

Books & CDs
Westlaw
Advantages
Practitioner
Litigator
Primary Law
General Counsel
Westlaw Business
Westlaw Tax
Statutes & Regulations
Transactional Resources
Public Records
Business Information
Global
Westlaw Plan Finder
Subscription Options
Training
WestlawNext Patron Access
Westlaw Patron Access
Campus Research
Law Student Products

WESTLAW NEXT
PATRON ACCESS

Patron access for libraries is now available on WestlawMext

MORE WAYS TO SHOP »

K share | Print | ContactUs

Quick Links

Westlawhext Patron Access
Desktop Training Guide »

Westlawhext Patron Access
Support Guide »

WestlawNext”

elLearning for Westlawhext
Patron Access »

FIND YOUR REP

An intuitive interface, so you spend less time assisting patrons
Westlawlext Patron Access is easier to use. Patrons will be able to quickly get started
and navigate their research with fewer questions. providing trouble-free patron self-senice.

+ Patrons can search in plain-English. using simple descriptive terms

= A single global search box searches across core VWestlawhext content - patrons
no longer have to choose a database

+ Accessible with just the click of an icon, so users can sign on easily

Dramatically improved searching, so even inexperienced users find what they
need
Exclusive WestSearch technology combined with West's world-leading legal information

WestlawNext Patron Access
Checklist »

WestlawNext"

AALL
New Product
of the Year 2011
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“‘FLIPBOOK” USER GUIDE

* Getting Started

« Basics

« Searching Cases

« Searching Statutes
e Searching Forms

* Printing Documents
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LIBRARY POSTERS

WestlawNext"

RESEARCH
THE LAW

ONLINE!

WESTLAW NEXT PATRON ACCESS
IS A FREE SERVICE OF THIS LIBRARY.

AW NEXT PATRON ACCESS
REE SERVICE OF THIS LIBRARY.
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TRAINING FOR LIBRARIANS

« WEBINARS

« TELEPHONE
TRAINING

- TO REQUEST
— Call 1-800-328-0109

— Or work with your
West representative
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TECHNICAL SUPPORT

- SET UP HELP

Get to Know WestlawNext
Research Help

.
( Attorneys)
Create shortcut link cerrinG 7anTes

A handy overview that outlines the major features of WestiawNext. If you haven't worked with [esearening 2 legalissus orworking with
WestiawNext before, this is @ good place to get started.

@ All charges are suspended while in the Help Center.

1-800-REF-ATTY (1-800-733-2889)

.
DOWNLOAD PDF 16 MB, PDF format T Law Students call 1-800-850-9378
24 nours = day, 365 days a year
Erail

Documentation

Technical Support

Contact Technical Support if you experience
e Lo performance issues, encounter an error
=X message or have other technical questions.
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— e et et pu s e L _— 1-800-WE STLAWY (1-800-937-8529)
= 24 nours a day, 365 days a year

- [ — Email
Need more detailed instructions? Read through These sasy-to-use tutorials are filled with interactive =
Customer Service
these handy help guides to learn sven more about examples and actual screen shots to help you learm
the way WestlawNext works. how to most effectively use WestlawNext Contact Customer Service for billing or

sccount assistance
. 1-800-328-4880
— — System Requirements 7am.to 8 p.m. CT, Monday-Friday
Email

- Windows XP, Vista and Windows 7 running;
hitp:ifwestthomson.com/support i
- Internet Explorer 7 or later, Firsfox 3.0 or later, or Safari 4.0 or later
- Mac OS 10.5 or later running:

- Safari 4.0 or Iater or Firefox 3.0 or later

+ JavaScript and cookies enabled
. + Adobe Acrobat Reader 9.0 and Adobe Flash 10.0 installed
= = = + 1024 x 768 screen resolution (or higher} recommended
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REFERENCE ATTORNEYS

RESEARCH HELP

800-733-2889
(800-REF-ATTY)

Westlaw

Get to Know WestlawNext

GETTING STARTED

A handy overview that outlines the major features of WestiawNext. If you haven't worked with estiavetlext
WestiawNext before, this is @ good place to get started.

DOWNLOAD PDF 16 MB, PDF format

Documentation

Help Center

Searching a Legat ssue

Need more detailed instructions? Read through
these handy help guides to learn sven more about

the way WestlawNext works.

System Requirements

Windows XP, Vista and Windows 7 running:

@ All charges are suspended while in the Help Center.

Research Hel|

« Attorneys)

Contact a Reference Atorney if you need help
researching a legal issue or warking with
Westiawhext

1-800-REF-ATTY (1-800-733-2889)

Law Students call 1-800-850-9378

24 nours a day, 365 days a year

These sasy-to-use tutorials are filled with interactive
examples and actual screen shots to help you learm
how to most effectively use WestlawNext

+ Internet Explorer 7 or Iater, Firefox 3.0 or later, or Safari 4.0 or later

Mac OS 10.5 or later running:
+ Safari 4.0 or later or Firefox 3.0 or later

JavaScript and cookies enabled

Adobe Acrobat Reader 9.0 and Adobe Flash 10.0 installed

1024 x 768 screen resolution (or higher} recommended
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Technical Support

Contact Technical Support if you experience
performance issues, encounter an error
message or have other technical questions.
1-800-VWE STLAWY (1-800-937-8529)

24 nours a day, 365 days a year

Email

Customer Service

Contact Customer Service for billing or
account assistance.

1-800-328-4380

7 am.to 8 p.m. CT, Monday-Friday
Email

hitp:ifwestthomson.com/support i
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FOR MORE INFORMATION “j

« CONTACT YOUR WEST
REPRESENTATIVE

e CALL: 1.800.328.7990
e GOTO:

WEST.THOMSON.COM/WESTLAWNEXT-PATRON-ACCESS
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