
WESTLAW NEXT PATRON ACCESS

HELP TOOLS 
THAT WILL 
SAVE YOU 
TIME



WESTLAW NEXT PATRON ACCESS

– Online Help Center

– Additional support



ONLINE HELP CENTER



HELP CENTER



HELP CENTER
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DOCUMENTATION



HELP CENTER
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ONLINE TRAINING – HELP CENTER



ONLINE TRAINING – HELP CENTER



ONLINE TRAINING – TERMINAL ACCESS



ONLINE TRAINING - WEBSITE



ADDITIONAL SUPPORT



“FLIPBOOK” USER GUIDE

• Getting Started

• Basics

• Searching Cases

• Searching Statutes

• Searching Forms

• Printing Documents



LIBRARY POSTERS



TRAINING FOR LIBRARIANS

• WEBINARS

• TELEPHONE 

TRAINING

• TO REQUEST:
– Call 1-800-328-0109

– Or work with your 

West representative



TECHNICAL SUPPORT

• SET UP HELP

– Create shortcut link 

using IP addresses

– Installation

• 1-800-WESTLAW 

• (1-800-937-8529)



REFERENCE ATTORNEYS

• RESEARCH HELP

• 800-733-2889 

(800-REF-ATTY)



FOR MORE INFORMATION

• CONTACT YOUR WEST 

REPRESENTATIVE 

• CALL: 1.800.328.7990

• GO TO: 
WEST.THOMSON.COM/WESTLAWNEXT-PATRON-ACCESS


