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Devices OS Apps 

eReader Market 

Dynamic landscape of devices, OS’s, and applications, is impacting people’s work 

habits and expectations 

Explosion of Technology Changing Habits and 

Expectations 

• Increased productivity 

away from the office, 24/7 

availability 

• Increased communications 

via multiple platforms/apps 

• Line between personal and 

work devices is diminishing 

• Expect constant 

accessibility, connectivity  

• Expect portability of 

products 

User Adoption 

eReaders 

Smartphones 

Tablets 

eReaders 

Kindle: 20 

Smartphones 

iPhone: 350K 

Android: 175K 

Tablets 

iPad: 70K 

Tablets 

• iPad: 15M sold in first year  

• iPad 2: 1M sold in first week 

• Tablets: ~240M will be sold in 20151 

– 40% Apple vs. 60% other 

Smartphones 

• 305M smartphones sold in 20102  

– 72% growth 

eReaders 

• 90M eBooks sold in 20103 

– 200% growth 

• 8M Kindles sold in 2010 

1 The Economist | 2 Gartner | 3 Futuresource Consulting 
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Customer Input on Kindle with Legal Books 

• Kindle pilot completed in 2010 

• Tested pre-loaded Kindles with 

over 100 end-users for a three 

month window 

• Court rules and books suited for 

linear reading worked best 

• Users wanted more functionality 

than Kindle provides 

• We need another option for  

reference content 
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With ProView, you can: 

 

• Highlight text onscreen, annotate important passages 

with your own comments, and add bookmarks for quick 

reference – and then transfer them to updated editions 

 

• Access content from our free iPad® app or directly from 

your browser 

 

• Link from the table of contents or index to the 

appropriate sections 

 

• Link to WestlawNext 

 

ProView Advantage 
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Thomson Reuters:  Our Approach 

• Build a solution for 

reference reading 

• Understand user needs 

(market research) 

• Product enhancements 

tailored to professional 

content consumption 

• Integration with 

WestlawNext 
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eBook Business Model Overview 

Library eBooks 

We sell eBook titles to libraries for 

users to check in and out 

eBook 

Title A 

eBook 

Title B 

eBook 

Title C 

eBook 

Title D 

Customer’s Organization-

wide Library 

Single-User eBooks 

We sell eBook titles to users 

for their individual use 

User 1 

eBook 

Title A 

eBook 

Title B 

Business models will be brought to market individually over the next several 

releases of eBooks 

User 

1 

User 

2 

User 

3* 

* Concurrent access to titles by 

multiple users to be discussed  

Nov 2011 Q3 - 2012 
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Ordering and Accessing Thomson Reuters 
ProView eBook Titles 

1. Place the Order 

• Place a ProView eBook order with preferred TR representative 

• Customer will be asked to provide the first/last name and e-mail address for each 

eBook user.  
 

2. Customers will receive an Order Confirmation Email 

• Once the order is placed, customer will receive an order confirmation email to let 

them know that the order is being processed. 
 

3. Customers will then receive an Activation Email with Next Steps 

• If the customer provided an e-mail address for each ProView user, these users will 

receive an email with access instructions within 2-4 hours. 

• If the customer ordered copies for others and did not provide their e-mail 

addresses, access instructions for these users will be sent to the contact person 

for distribution. 
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4. ProView User(s) Link from Email to OnePass 

• The user can quickly link from the email to OnePass to assign their eBook library to their 

existing OnePass account or create a new one OnePass if one doesn’t already exist.  

 

5. ProView User(s) Link to iTunes to Download the ProView App 

• The user can quickly and easily link from the email to iTunes to download the Thomson 

Reuters ProView app.  

 

4. ProView User Logs In to the ProView App 

• As soon as the ProView app is downloaded and opened, users will be initially asked to log 

in using OnePass.  Credentials will be saved for future use and subsequent sign in should 

not be needed. 

 

5. Users Can Access Their Library 

• Once logged into ProView, users will have instant access to their eBook library content.  

• If there are any questions, customers can contact  Customer and Technical Support at 1-

800-WESTLAW. There is also support information at thomsonreuters.com/proview.  

 

Ordering and Accessing Thomson Reuters 
ProView eBook Titles 
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Global Marketing Site at 
thomsonreuters.com/proview 
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Westlaw Store 

Store.westlaw.com/ProView 

Web page for samples 

2-minute Informational video 



11 CONFIDENTIAL  

 
  
Customer eLearning  

How-To videos allow you to view 

step-by step ProView features and 

functionality 

 

 

These videos will be available on: 

• Westeducationcenter.com 

• Thomsonreuters.com/proview 

• Store.westlaw.com 

• Westlaw Insider blog 

• YouTube 
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Contact your Librarian Relations Manager 

or Account Manager for more information! 


