Tax research: The EZ Form

Westlaw® Tax removes much of the complexity and effort from tax research.

by Jay Shuck, West Customer and Product Documentation

Tax simplification may be a pipe dream. But tax research simplification is already here.

Meet Westlaw Tax (tax.westlaw.com), West’s newest and most user-friendly tax research resource. Without even selecting a database, you can search West’s giant collection of online primary and secondary tax sources in one fell swoop. Your results are categorized and displayed so you can skip right to the sources and documents you need—in just a few moments. 

“When we looked at title 26 of the USCA® [United States Code Annotated®] and the CFR [Code of Federal Regulations],” says Darla Agard, senior director of West New Product Development, “it became obvious that we could change how we present the documents to customers and how we integrate our tax content from other sources with the code to enhance tax research.”

Law librarians were key to the development of Westlaw Tax. “We tailored much of the development based on what we heard from customers as we developed Westlaw Statutes Plus® and RegulationsPlus® over the past 5 years,” says Agard. “A lot of the features and functionality of Westlaw Tax were based on feedback from law librarians, as well as from attorneys in large law firms and other individuals in tax practice.” 

Here are some of the most exciting features of Westlaw Tax:

KeyCite® by subsection

With Westlaw Tax, you can retrieve KeyCite citing references for specific subsections of a statute or regulation, thus bringing your research session new levels of precision and efficiency. Simply click the Citing References tab above the code or regulatory section you are viewing. The number of citing references per subsection is displayed in the left frame. In many instances, you can even restrict your citing references result to references that cite a specific paragraph of a subsection. To view the links to citing references for a particular subsection or paragraph, click the subsection or paragraph link.

“There are many Internal Revenue Code sections that have thousands of citing references from case law and analytical materials,” Agard says. “When you’re using Westlaw Tax, you’re able to drill down to the paragraph level. You can get to the citing references for a particular definition or a particular paragraph of the Code more quickly.”

Global search

You can also use a single Terms and Connectors query or Natural Language description and simultaneously search all tax content on Westlaw, including federal and state statutes, proposed federal and state legislation and regulations, federal regulations, state codes and regulations, federal and state cases, IRS decisions and releases, federal tax briefs and court filings, BNA materials, RIA® reporters, and WG&L® analytical materials. It’s easy to restrict your global search to specific jurisdictions, sources, Internal Revenue Code or CFR sections, or dates.

Best of all, your search result—even if massive—is manageable. That’s because your result is broken down by document type in an intuitive display. For example, your results page may reveal that you retrieved 17 Treasury regulations; 81 federal tax cases (broken down by appellate level); and 383 IRS documents, 114 of which are IRS published tax guidance documents. To view only the links to the 114 IRS tax guidance documents, click IRS Published Tax Guidance.

Related Materials tab: pinpoint specific document types

When viewing a USCA or CFR section, you can retrieve a wide variety of related materials right from the Related Materials tab. Even better, the Related Materials tab provides separate links for specific types of IRS materials and other distinct document types, so you retrieve only what you need.

“The first link you see on the left is for the IRS materials,” says Agard, “because if you’re doing tax research, the IRS materials will aid in the interpretation of a statute or Treasury regulation. And within the IRS materials, you see very specific links. If you just want to get to the private letter rulings or other specific type of IRS documents, you can quickly navigate to those documents without having to scroll through the entire list of related materials.”

Time-saving Toolbar

Thanks to a simple toolbar at the top of every page in Westlaw Tax, you can run a global search, find a document by citation, or check a citation in KeyCite right from the page you are viewing. For example, if you realize at any point in your research that you need documents on the deduction for medical expenses, you can select Search from the drop-down list, type deduction for medical expenses in the text box, and click Go—without accessing a search page.

Other valuable features of Westlaw Tax include the Westlaw Tax Directory, the Legislative Timeline tab, and the Search the Web tab. 

For more information about Westlaw Tax, ask your librarian relations manager.
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Dear Colleague

A Letter from Lori

Dear Colleague,

Fall always seems like a good time to take a new look at things. Many of the contributors to this issue have done just that, and I’m sure you will be interested in their thoughts.

For an innovative approach to tax research, take a look at Westlaw Tax (tax.westlaw.com) and see what a difference it can make for researchers in your organization. Sometimes it’s a challenge to get started when there is a huge body of law around a question. With a clean, user-friendly interface, Westlaw Tax allows users to search with great precision across many types of content. And, you’ll be happy to know, many of the suggestions leading to the development of this product came from law librarians!

Law librarians have also influenced the development of our new administrative tools in the West eLearning Center (www.westelearning.com). You already may be familiar with the free, self-paced lessons available on this site, but soon you will be able to be more proactive with the use of these resources in your organization. Based on suggestions at a librarian meeting here in Eagan, our eLearning team has made it easier to search and recommend lessons and track staff progress. As a staff education tool or in conjunction with webinars or on-site training for attorneys, West eLearning Center is part of the mix of educational options you need.

Even a venerable institution such as the Marian Gould Gallagher Law Library needs a fresh start sometimes. Visit their updated intern program via Richard Jost’s column. Many in our profession are concerned about passing the torch along to the next generation, and Richard and his colleagues have addressed the issue head-on with a complete range of activities for librarians-to-be.

Elaine Lee is our newest librarian relations manager, based in New York. With long experience in law firm libraries, encompassing knowledge management, technology, and marketing, she is a great asset to local librarians on a variety of topics. Welcome, Elaine!

Please let us know about “fresh starts” in your libraries or your opinions on various aspects of our profession. We are always interested in new authors for articles and appreciate your willingness to share with your peers. Please contact your librarian relations manager or me if you are interested in contributing.

Sincerely,

Lori
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West eLearning Center: More Power to the Librarian

New administrative features make it easy for the law librarian to coordinate Westlaw training for the firm.

By Sally Chatelaine, West eLearning, and Jay Shuck, West Customer and Product Documentation

It’s hardly surprising that law librarians often oversee the legal and reference training of their firms’ attorneys and professional staff. 

The law librarians’ expanding responsibilities over their firms’ legal training is “an extension of the information training they provide,” writes one commentator.* The new role is consistent with the evolving definition of librarian. Librarians “have become like the hub of the wheel playing an integral role in all decision-making and education practices surrounding them,” observes another.† 

As the law librarian role evolves, so does the West eLearning Center. 

The West eLearning Center (www.westelearning.com) offers free, self-paced lessons on all aspects of Westlaw, including case evaluation tools, background information and news, public records, KeyCite, American Law Reports (ALR®), and Litigation History Reports. At the suggestion of librarian customers, the center has recently been enhanced with new administrative features that law firms are currently beta testing. These administrative features enable the firm’s law librarian or training director to do the following:

· Search for lesson available on particular topics

· Recommend lessons for the whole organization or for specific individuals

· Import large numbers of names from MyAccount into the West eLearning Center administrative tool (coming soon)

· Notify the individuals you specify of particular lessons available

· Keep track of the individuals to whom you recommended particular lessons

· Monitor the progress of these individuals through the lessons 

· Drop or add individuals as needed

The librarian can choose lessons, recommend specific lessons to particular staff, and monitor the lesson progress on an individual basis—all from the same spot. 

Law librarians will appreciate the ability to search for relevant lessons, says Doug Monson, director of eLearning and Online Customer Education at West. “The search utility is really important,” he adds. “If you want to see what we have on experts, type expert in the Search Subjects text box and click Search. You can also browse other subjects if you prefer.” 

Once lessons are identified, it’s easy to designate which individuals will be notified about specific lessons. The West eLearning Center sends an e-mail message to the designated individuals. When an individual logs in to the West eLearning Center for lessons, the user sees the recommended lessons in a personalized view of the site, and the librarian can track the individual’s progress.

The whole idea is to give more control of training to librarians. “The features will enable librarians to manage the learning on an individual level,” says Monson. 

“We want to help librarians as they share Westlaw knowledge and other product knowledge with their employees so that those employees can do their jobs better,” adds Marcus Anderson of West E-Channel Marketing. “We want to build our partnership and reach out.”

* Steven A. Meyerowitz, The Law Library Meets Marketing and Technology Head On, 19 No. 1 Marketing L. Firm (2005).

† Janice R. Lachance, What's the Future Hold for Info Pros? Plenty—Many Think Yours Is a “Hot” Job, Info. Outlook, June 1, 2007, at 5..
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[Professional Edge]

Educating the Next Generation

By Richard M. Jost

As we in the baby boom generation get closer to retirement, we continue to serve our library community and keep up with the new technologies flooding the library market. Inevitably, as we look toward the end of our careers, we wonder who will take our place and carry forward our libraries’ goals and missions.

The good news is that the decline in the number of library schools has stabilized. Even though many of the schools have changed names or departmental structures, they continue to graduate new librarians with cutting-edge skills. I am fortunate to be working on a campus that has an information school with a library science program as well as to be working in a library that has its own law librarianship program in conjunction with the University of Washington Information School.

The University of Washington law librarianship program is a one-year academic program supplemented by an intern program at the Marian Gould Gallagher Law Library (MGGLL) or the King County Law Library (KCLL). Although not mandatory, law librarianship students are strongly urged to participate in the intern program to gain practical library experience while earning their degree. Student interns at MGGLL work in the Reference Department all year while rotating between the technical services and circulation departments. These are paid positions in the library, and interns face the same employment responsibilities as other student employees.

This has been a very successful program throughout the years, due to the combination of classroom learning and hands-on training. Our graduates have been placed in many libraries throughout the United States and even in some foreign countries. The staffs in both libraries spend a substantial amount of time training and supervising the interns in their work, providing real-life examples of how libraries currently operate and what challenges they face.

However, it became apparent over the last several years that our student interns could benefit from a more holistic approach to library operations. While the full-year rotation in the Reference Department gave students an excellent exposure to the library’s reference services, the half-year rotation in technical services and circulation did not provide enough context for the students to fit these pieces into the whole library environment. In addition, there was little room to expose students to new technologies or encourage them to explore other areas of library operations. 

To address these gaps, the MGGLL decided to make some changes to the intern program for the coming year. The first major change will be to replace the former Reference Department “Boot Camp,” which was designed only as an introduction to reference services, with a two-day “Library Boot Camp,” which will cover all operations of the library. This workshop, taught by librarians from both MGGLL and KCLL, will focus on providing an overview of library operations and departments as well as practical information (including scheduling, passwords, and time sheets) that they will need for employment. 

The second major change is that instead of working in reference for the entire year and in technical services and circulation for partial years, the interns will now work in all three departments simultaneously throughout the year. Although challenging logistically for the staff, year-long exposure to the major departments will give interns a broader picture of the library earlier in their library careers. If an intern develops an interest in either technical services or circulation, he or she will be able to focus on that interest throughout the year instead of learning about it only halfway through the program.

The third major change is to institute a weekly series of presentations called Library Talks. Approved for academic credit, these one-hour presentations are open to all interns and any interested library staff and are taught on a rotating basis by librarians and library staff. Library Talks are intended to help student interns continue their education through formal classroom presentations or small group presentations throughout the work area. In addition to providing more information about reference, technical services, and circulation issues, these presentations will also offer insight into areas that the students may not come across in their daily work (e.g., budgeting, personnel, facilities, and interlibrary loans).

As this is the first year that these changes will be implemented, we will monitor the results and student feedback to see if the changes were beneficial. Our goal is to fine-tune a very good training program to make it even better for students, many of whom begin their year of study with little or no library experience. It is our hope that this revised intern program will further enable the University of Washington law library to meet the needs of the next generation of law librarians.

Richard M. Jost is Information Systems Coordinator at the Gallagher Law Library at the University of Washington School of Law in Seattle. His e-mail address is rmjost@u.washington.edu.
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Making the Links

West Librarian Relations Manager Elaine Lee works to bring professionals—and organizations—together. 

by Jay Shuck, West Customer and Product Documentation

Today’s librarians increasingly view themselves as “information facilitators and partners in the information retrieval process.”* As they say about the library, it’s “all about connections.”†

For West Librarian Relations Manager Elaine Lee, it’s all about connections, too. Before coming to West, Lee was a longtime librarian in New York City, with law librarian experience at White & Case LLP and Dewey & LeBoeuf LLP. She knows the value of building and maintaining relationships—within the library, within the firm, and within the community of information professionals. 

Now Lee acts as a liaison between Thomson West and law librarians in the New York City area, sharing the territory with West colleagues Sue Camargo-Pohl and Renee Cullmann. In that capacity, Lee consults with law librarians and delivers presentations and training sessions. More important, she listens. 

“I like working with our product specialists when the librarians give me ideas,” she says. In particular, Lee relays suggestions to West product developers so that librarian concerns are incorporated into the evolution of West products—including print and online resources. “A librarian might say ‘no one’s listened to me before, but I’ve always wanted West materials numbers printed in a bar-code format.’ And I say: Let me send this idea over to Eagan. Let’s connect the two sides.” 

Lee is especially interested in knowledge management and the harnessing of new technology to the needs of the firm. “There’s all this information that West can deliver by integrating things into portals, putting Westlaw Watch® clips on firm intranets, and so forth. It’s really under the umbrella of knowledge management. I think that’s where the future of this profession is. But we’re not there yet.” During her six-plus years at Dewey, Lee collaborated with the IT department in the course of managing the library intranet, wiki, portals, and other electronic resources.

At Dewey, Lee also had responsibility for creating an integrated marketing strategy for the firm library, which required her to work closely with the firm’s business development marketers. “It’s not a traditional working relationship. These were two departments that reported to two different people. You have to sell people on the benefits of working together. As time went on, they realized the value we were providing.” 

She believes an international focus is vital for law librarianship and the information industry. “I think that the field is getting more international in scope,” says Lee, who earned her M.L.I.S. at the University of Western Ontario. “In order to survive, we need to be more international and global.”

But for now, her focus is closer to home. “A client of mine once asked how to know if I’m doing a good job. My boss joked, ‘It’s very easy. If you hug her during a conference, then we know she’s doing a good job because this job is all about building relationships.’ That’s a very difficult measurement! But I do feel that if librarians tell me that some of their concerns should just be between us, then I’m doing a good job because that means I’m listening.”

* Randy Diamond, Professionalism in Librarianship: Shifting the Focus from Malpractice to Good Practice, 49 Libr. Trends 395 (2001).

† Gladys S. Maharam, “Taming the Complexity of Libraries: Using Information Architecture at Carnegie Library of Pittsburgh,” address to the Metropolitan Libraries Section of IFLA Conference (2004).
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