West Key Number System®: These lines, they are a-changin’  
The creators of the West Key Number System “recognized that legal concepts were not static; changes in classification numbers have always been a feature of the key [number] system.” Michele G. Falkow, The West Key Number System: Its Uses in an Online Environment, in Basic Research and Writing for Legal Assistants: A Satellite Program, at 129, 132 (PLI Litig. & Admin. Practice, Course Handbook Series No. 510, 1994). 

Well, guess what? Change is in the air again. 

The key number system recently underwent significant changes in several areas, which resulted in the reclassification of more than 300,000 headnotes. The changes include the following:

· Two new digest topics: The topic Privileged Communications and Confidentiality encompasses privilege issues arising in discovery and at trial and contains expanded classifications covering attorney-client privilege, physician-patient privilege, and executive privilege. The topic Protection of Endangered Persons covers such areas as restraining orders and other protection from domestic violence, harassment, and stalking; guardian ad litem appointments; agency investigations and liabilities; and criminal and civil liability.

· Complete revision of four topics: The topics Convicts and Prisons were completely revised, with many lines afforded to concepts increasingly important in modern cases, e.g., boot camps. The topic Disorderly Conduct was greatly expanded to include breach of the peace (a similar offense recognized in most state jurisdictions). In the Products Liability topic, many points of law are classified once under the product type and again under the legal concept or procedure.
· Minor improvements in many topics: You’ll see many changes in topics such as Counties, Criminal Law, Indians, Infants, Negligence, and Process.

· Deletion of one topic: The topic Breach of the Peace has been deleted. It is now part of the topic Disorderly Conduct.

Tentative plans for 2010 include the addition of a Water Law topic and substantial revisions in such topics as War and National Emergency, Weapons, Workers’ Compensation, and Zoning and Planning. 

==

Westlaw Patents: Suddenly, it comes together
West recently released the first installment of Westlaw Patents—the comprehensive resource that contains all patent-related content and features on Westlaw. 

Westlaw Patents contains content and features such as the following:

· U.S. patent file histories recently captured from Thomson Reuters Scientific—the largest online portfolio of U.S. patent file histories available anywhere—in addition to the U.S. patent file histories already available on Westlaw. Approximately 87,000 complete U.S. patent file histories are now available on Westlaw; approximately 500,000 additional patent histories, in which only the original and final claims are compared, will be added soon. (See the U.S. Patent File Histories database (US-PAT-HISTORY).)

· Markman orders: With a single click, you can display the full text of a patent underlying a Markman order. (See the Markman Orders database (MARKMAN-ORDERS).)
· Related office actions, correspondence, and exhibits: Click the appropriate link on the Links tab for selected documents from full-text patent, patent application, and patent file history databases.
· Graphical view of the U.S. patent family tree: With a single click, you can display a visual representation of the connections between multiple patents. Click US Patent Family Tree on the Links tab.

· Claims version comparator: You can display the original, amended, and final versions of patent claims. Deletions and additions are shown in color-coded text so you can easily compare versions and instantly spot the changes. Click any of the links under Claims Versions on the Links tab.

· Graphical view of patent claims: With a single click, you can display an easy-to-read, visual representation of the evolution of the claims in the patent you are viewing. An additional click displays the version of the claim at any stage in the patent application process. Click Graphical Claims History on the Links tab.

In other words, you don’t have to go to several locations—or even several databases—to gather the materials you need for patent prosecution, patent litigation, and IP portfolio management. In addition, the claims versioning and graphical views mean you can spend less time making sense of your results.

==

Westlaw PeopleMap: Uncover someone’s connections—in an instant 
Westlaw PeopleMap is the dynamic new tool that lets you quickly discover relevant information about people and their connections. Thorough cross-referencing helps you quickly discover relationships between people, their assets and other public information, and other individuals. Use Westlaw PeopleMap to visualize the “big picture” and focus your research.

Westlaw PeopleMap is fast, intuitive, and easy to use. Just supply a name (and permissible use), and Westlaw PeopleMap brings you the following:

· A Microsoft® Virtual Earth map that shows the geographic location of each person with the name you typed.

· A graphical display of public records and other individuals connected to the person selected, with links to the underlying records. 

· Information drawn from up to 35 different databases, including business records, voter registrations, political donations, real property transactions and tax assessments, stock ownership, motor vehicle and boat ownership, unclaimed assets, criminal records, professional licenses, hunting and fishing licenses, liens, court dockets, marriage and divorce records, legal filings, and bankruptcy filings. 

· The ability to create a report containing some or all data types in any of several formats. 

How to access Westlaw PeopleMap

To use Westlaw PeopleMap, you must select the PeopleMap page on Westlaw. Complete these steps:

1. Click Add a Tab at the top of any Westlaw page. The My Tabs page is displayed.

2. At the next page, click Add Westlaw Tabs to display a list of available tabbed pages. 

3. Click PeopleMap under General. The tabbed PeopleMap page is displayed.

How to run a PeopleMap search

To search for information and connections available for a particular individual, complete these steps:

1. At the PeopleMap page, type your subject’s name or Social Security number in the What do you know about the person? section.

2. Select the appropriate items from the Permissible Uses drop-down lists. (Before running a PeopleMap search, you must determine whether your intended uses for the information you retrieve are permissible under the Gramm-Leach-Bliley Act, the Drivers Privacy Protection Act, and laws protecting voter registration information. If you do not have a permissible use, select No Permissible Use in the drop-down list to run a PeopleMap search that excludes the protected information from the search.)

3. Click Next. The Results page is displayed.

Results page: Is this the right John Smith?

The Westlaw PeopleMap Results page can spare you embarrassment and time wasted from investigating the wrong person. In the left frame, the names and current addresses of the individuals matching your search criteria are displayed. (Prior addresses, birth year, and partial Social Security number may also be included.) In the right frame, a map is displayed with alphabetical markers showing the location of each individual. 

To retrieve more information about an individual listed in the left frame, select the check box next to the individual’s name, then click Next. 

Information is displayed in an interactive graphical display.
Interactive graphical display: Which records and people are connected to this person?

The left frame of the interactive graphical display lists the records that Westlaw PeopleMap has found for the individual you selected. A confidence level next to each record indicates the likelihood that the record is in fact related to that individual. 

In the right frame, the interactive graphic display shows the relationships between the individual and other individuals named in the records. You can then 

· click a record icon to view the underlying record

· click the name of a related party to display the full range of records pertaining to him or her

· restrict the details shown in the display by using the tools available in the toolbar at the top of the right frame

Tip: For comprehensive listings of the jurisdictions and coverage dates available for each document type, click Back on the Links tab of the graphical display to return to the Result page. Click Coverage at the top of the right frame. Then click the link for the coverage of a particular document type.

Westlaw PeopleMap report: Can all Westlaw PeopleMap information available for this person be compiled in a document?

To compile some or all of your Westlaw PeopleMap result into a report in PDF, Microsoft Word, Corel® WordPerfect, or HTML, complete these steps:

1. If more than one individual is listed on the Links tab of the interactive graphical display, click the name of the individual for whom you want to create a report.

2. Click Create Report. 

3. The Report Confirmation page is displayed. From the Select your report type drop-down list, select Comprehensive (information from all 35 databases), Core (a Comprehensive report minus criminal and Office of Foreign Assets Control records), Asset Only (asset information only), or Potentially Adverse (adverse information only). 

4. Select PDF, Word, WordPerfect, or HTML from the Choose your delivery format drop-down list.

5. In the Confirm the documents that will appear in your report section, clear the check boxes next to any items you don’t want to include.

6. Click Go. 

Westlaw PeopleMap reports are saved in the Report Manager for 14 days, during which time you can reaccess a report and without incurring a transactional charge. You can access the Report Manager via the Site Map by clicking Report Manager under Tools.  

==

Graphical Bills: Bill tracking at a glance

Why do bill tracking and legislative history research have to be so darn convoluted? A single piece of legislation might have a half-dozen (or more) bill versions. It might also have more than 100 Congressional Record documents, reports, presidential messages, and other legislative history documents—and not all related to the same bill version. Even online, you might spend hours trying to wrap your mind around the latest legislation.

West’s new alternative: We draw you a picture.

Graphical Bills is the recently released legislative research tool that shows the evolution of a federal bill as a user-friendly diagram. This diagram contains icons for each of the bill versions, as well as icons for each legislative history document type and for individual documents. Lines lead your eye from a bill version to a type of document related to that bill version, and then to the individual documents within a document type. 

You don’t waste time searching databases or determining where in the process a specific document was created. Graphical Bills is ideal for monitoring proposed legislation on issues that may affect clients, as well as for legislative history research.

To view a document in the diagram, just click (or double-click) the icon. For a link to the last document created, click Last Action in the left frame. You can even use the filtering feature to hide the legislative history document types you’re not interested in. For added convenience, you can drag your pointer to move the graphical display.

To access Graphical Bills, click Graphical Bills, when available, on the Links tab of a bill. To view a list of the bill versions and legislative history in text view, click Text Version of Graphical View at the top of the Graphical Bills display.

Graphical Bills is also available on West Compliance Advisor. Coverage of Graphical Bills, both on Westlaw and West Compliance Advisor, begins with January 2009.

==

KeyCite® for statutes: Citing references avalanche? 

Thanks to KeyCite, it takes only a few seconds to identify a list of materials (e.g., cases, agency materials, regulations, and law review articles) citing a statute you find.

But what if there are 1,200 documents on Westlaw that cited that statute? 

Here’s the solution: Limit your KeyCite citing references to the most essential ones—the only ones you want to bother with—and save yourself hours of wasted effort. 

For a statute, you can limit your KeyCite citing references by 

· document type

· notes of decisions

· Locate terms (any terms and connectors you specify)

· jurisdiction

· date 

To limit your KeyCite citing references result, click Limit KeyCite Display at the bottom of the page. A KeyCite Limits page is displayed. To apply one of the restrictions available, click the appropriate arrow in the left frame and modify as desired. Click additional arrows to apply other restrictions, if desired. Click Apply to display the list of citing references with the restrictions you specified.

To cancel your restrictions and display all citing references, click Cancel Limits at the bottom of the KeyCite citing references result.

==

Legislative History: The Point-and-Click Method

A picture is worth 1,000 words, especially when you’re doing legislative history research. 

We’re referring to the tabbed Legislative History–Federal page on Westlaw, which displays an interactive diagram of the congressional legislative process. If you need documents (e.g., historical bills, committee reports, or presidential messages) from a specific step of the legislative process, all you have to do is click a step on the diagram, and a search page for databases relevant to that step is displayed. 

For example, to search databases related to legislative debate on a bill, click Legislative debate on bill. A Search page is displayed that contains check boxes for databases such as Congressional Record (CR), U.S. Testimony (USTESTIMONY), and U.S. Code Congressional and Administrative News (USCCAN). Type your search in the Search text box, then use the check boxes to select one or more databases to search. 

To select the Legislative History–Federal page, click Add a Tab on any Westlaw page. At the next page, click Add Westlaw Tabs to display a list of available tabbed pages. Then click Legislative History–Fed under Jurisdictional–Federal.

[Note: For easy access to a Search page for state-specific legislative history materials, use the Legislative History–State page.]

==

Am Jur® 2d, CJS®, or ALR®: The first step is a doozy

How do you start your research in a complex or unfamiliar area? How do you quickly find summaries of the major concepts and holdings? How do you gather citations to leading cases and other authorities?

The key to each may be to use an analytical resource, such as American Jurisprudence 2d (Am Jur 2d), Corpus Juris Secundum® (CJS), or American Law Reports (ALR). Each of these sources summarizes the major concepts and holdings within an aspect of the law and provides citations to leading authorities.

Moreover, when you search these materials on Westlaw, you can use time-saving search methods and jump directly to—and from—a wide variety of primary and secondary sources via hypertext links.

How do I search these sources on Westlaw?

Search

One way is to access the American Jurisprudence 2d (AMJUR), Corpus Juris Secundum (CJS), or American Law Reports (ALR) database by typing amjur, cjs, or alr in the Search for a database text box and clicking Go. A Search page is displayed. You can choose either the Terms and Connectors or the Natural Language search method, type a query or description in the text box, and click Search Westlaw. For example, you could access AMJUR, click the Natural Language tab, and type a description such as when may a taxpayer file a waiver of restrictions on assessment.

Table of Contents service

In the AMJUR and CJS databases, you can also retrieve documents using the Table of Contents service. At the database Search page, click Table of Contents to display the table of contents for the publication. Browse the contents by clicking the plus (+) symbols. To view a particular section, click the section name. To retrieve more than one section or entire titles, chapters, or subchapters, select the appropriate check boxes and click Search. 

KeyCite citing references

The KeyCite citing references result for a case, statute, regulation, or other document may contain links to hundreds of analytical sources, including Am Jur 2d, ALR, and CJS. When viewing a document, click Citing References on the Links tab. (If you are viewing a statute, you also can click American Law Reports (ALR) to retrieve ALR annotations or Treatises and Forms to retrieve sections from Am Jur 2d, CJS, or other analytical sources.) A list of citing references is displayed in the right frame. To display a document in the list, click the document’s link.

ResultsPlus®

In addition, ResultsPlus links may be displayed next to the result list or on the Links tab. ResultsPlus provides links to secondary sources on topics related to your search or the document you are viewing. To view the full text of an Am Jur 2d, CJS, or ALR citation in a ResultsPlus result, click the citation. Be sure to click View All Results for links to additional articles and annotations.
