West Reference Attorneys—Don’t save them for last

You don’t need a tsunami-sized catastrophe in order to call the West Reference Attorneys. As the thousands of yearly callers are aware, all you need is a research question. “There’s nothing too simple and nothing too complex,” says Reference Attorney Jim Bush. 

So what is this service about, exactly? We spoke with Bush and Reference Attorney Kelli Goodwin about the service, the people behind it, and why you shouldn’t reserve the number for the hypothetical rainy day.

Why should users call the West Reference Attorneys?

Users save time and expense when they contact us for assistance. All of us on the team are familiar with all sorts of research. Westlaw contains more than 32,000 databases. So if you need something you think is unavailable, give us a call, because you might just get surprised. There’s nothing too simple and nothing too complex. You might be really impressed with just how much support we can be, particularly in a pinch.

What types of assistance can a user get from the West Reference Attorneys?

Reference attorneys provide can help users identify appropriate databases, create searches using the Terms and Connectors or Natural Language search method, and maximizing the content available on Westlaw, such as court documents, secondary sources, and topical case law databases. 

The calls typically break down into two general groups. In one group, callers want to know how to find a particular regulation or case on Westlaw and they just don’t know how to do that. The other calls are from practitioners who are involved in an investigation or are writing some important supporting memoranda and are looking for real research assistance. Those calls can take somewhat longer because we partner with the callers and try to get a real good sense of what they want before we go looking for it with techniques we’ve mastered over time. 

At what point in a research project should users contact the West Reference Attorneys?

At any point. As soon as they feel they need to start conducting some research, they can call us. We are available to assist at any time during the research process and are available 24 hours per day, 365 days per year. Users should contact us whenever they need assistance with any type of search on Westlaw or need more information about content available in their current Westlaw subscriptions.  

Ideally, we’d like the issue narrowed a little bit before they call, but we’ll work with everybody. We work frequently with people who just have a fact pattern. In that situation, we try to ask probative questions that will maybe help them better think through the issue.

Can I call two or more times about the same issue?

Yes! The subsequent reference attorney is quickly familiarized with what work has been done on behalf of the caller. We understand the need to continually update legal research and remain current on the legal and business trends that affect clients. We are more than happy to assist in this regard.
What you would tell the user who has never called the West Reference Attorneys before?

Customers are often concerned that a request for West Reference Attorney assistance will incur additional charges and it does not. This valuable service comes with their subscription.
==

Agency Decisions: The Searchless Method

To gather federal agency decisions that cite a relevant CFR section, one little link is all you need.

Suppose you find a CFR section that squarely addresses your issue, and you want to retrieve IRS decisions that discuss the CFR section in detail. One way is to run a search (e.g., using the CFR citation as a search term) in various federal administrative databases. 

But why bother?

Instead, click the Links tab of the CFR section you are viewing. Then click a link under Agency Opinions and Decisions on the Links tab. (For IRS decisions citing a CFR section, click IRS Decisions, if available.) A list of agency decisions citing the CFR section is displayed in the right frame. 

In addition, KeyCite® depth of treatment stars are available for the decisions of many agencies, including the IRS. Depth of treatment stars indicate the extent to which a citing decision discusses the regulation, with four stars indicating extended discussion and one star indicating a brief reference. This way, you can spot the “must reads” at a glance.

==

Many “Back Doors” to the Right CFR Section 

If you don’t find the right Code of Federal Regulations section using one method, try another method.

Thanks to notes of decisions, Westlaw fields, and other editorial enhancements, your first search is likely to retrieve the Code of Federal Regulations (CFR) sections you need.

But what if it doesn’t? What if the agency’s terminology doesn’t occur to you on your first try?

Happily, there are many paths to relevant CFR sections, including the following:

Browse or search using the Table of Contents service

Access the Code of Federal Regulations database (CFR), and then click Table of Contents at the top of the Search page. The publication’s table of contents is displayed. Browse the table of contents by clicking the plus (+) and minus (–) symbols next to the headings. 

If you see the name of a potentially relevant section, you can view the full text of the section by clicking the section name. In the alternative, you can select the check boxes next to potentially relevant chapters, subchapters, or other portions you want to search. Click Search at the bottom of the Table of Contents page. At the next page, your selections are listed in the TOC selection(s) box. To retrieve only those sections containing specific terms, type a term or terms in the Add search terms and connectors text box, and click Search.

Use the RegulationsPlus® Index

When you need CFR sections governing a topic, e.g., punitive damages, it may be as simple as looking under “P.” 

At the CFR Search page, click RegulationsPlus Index. At the top of the RegulationsPlus Index you will find the alphabetical navigation tool and a text box. To jump to a portion of the index, click a letter of the alphabet. In the alternative, you can scan for a topic via a term search. Regulations cross-referenced under your topic heading can be accessed instantly, i.e., directly from the portion of the index you are viewing. There is no need to jump from topic to topic through the index.

Use the Links tab to jump from a statute to related regulations

A search that comes up empty in the CFR database might very well score a bull’s-eye in the United States Code Annotated database (USCA). 

If you start with a relevant USCA® section, links to regulations that interpret or administer the section may be displayed on the Links tab in the left frame. Click Administrative Code on the Links tab to display a list of related federal and state regulations is displayed in the right frame. 

==

Delaware corporate records searching: a step up

For corporate and securities lawyers, Delaware isn’t just another state. In 2007, Delaware corporations comprised more than 61 percent of the Fortune 500 companies and more than 50 percent of the corporations listed on the New York Stock Exchange, NASDAQ, and the American Stock Exchange. Edward P. Welch & Robert S. Saunders, Freedom and Its Limits in the Delaware General Corporation Law, 33 Del. J. Corp. L. 845 (2008). 

You’d expect a database of Delaware corporate records on Westlaw to be state-of-the-art. And you’d be right.

If you’ve ever searched the Corporate Records and Business Registrations–Delaware database (CORP-DE) before, try it again. You will notice some welcome improvements, including these:

· You can search all records types simultaneously.

· You can select check boxes by clicking them, rather than by typing an X. 

· Records now contain tax information and filing history dates.

· If the search result exceeds the document limit, an informational error message is displayed. 

· Useful search instructions are displayed below the Company Name text box. 

These improvements allow CORP-DE to look and function like the Corporate Records and Business Registrations–Combined database (CORP-ALL). 

If you have questions or need search assistance, call the West Reference Attorneys at 1-800-REF-ATTY (1-800-733-2889).

==

Industry News Searching: Getting Down to Business

Here’s how to focus your search for industry news—and even have the search run automatically. 

Suppose you want recent articles that discuss a particular industry, e.g., the glass industry. If you were to search for the word glass, you could retrieve articles that contain the name Stephen Glass or the phrase glass house (or that otherwise mention glass only in passing). 

Is there a way out?

If you use Westlaw, there are at least two ways out:

· You can add an industry field (ind) restriction to your query.

· You can use the Limit Your Search Using SmartTerms feature.

Industry field

At the bottom of the typical document retrieved from a NewsRoom™ database, e.g., the New York Times database (NYT), is the index field. The index field is made up of the industry field, the geographic (region) field, and other fields that contain terms related to the document. 

In the industry field, you find terms and index codes that correspond to industries referenced in the document. The industry field helps ensure that you don’t miss relevant articles that use only company names or alternative terms. 

In addition, the industry field helps you narrow your search result to relevant documents. 

For example, to retrieve articles, wire stories, and other news documents pertaining to the glass industry, access the All News Plus Wires database (ALLNEWSPLUS). Then add an industry field restriction to your query, e.g., ind(glass). 

The industry code can help you further restrict your search by industry. For example, to retrieve documents that discuss only the industrial glass industry, search for the index code 1IN89 in the industry field: ind(1in89).

Limit Your Search Using SmartTerms feature

At the Search page of any NewsRoom database is the Limit Your Search Using SmartTerms feature, which makes it easy to focus your search using subject, company, and industry names used in NewsRoom indexing. 

To use this feature to search for industry-specific documents, complete these steps:

1.
Select the Terms and Connectors search method if it is not already selected.

2.
Click the Industry tab.

3.
Choose Begins With, Contains, or Exact Phrase from the drop-down list and type a search term in the text box following it. Then click Scan. 

4.
Select the check box next to one or more industry names. Click the right arrow to add these industry names to your search. Click Search Westlaw. 

Use WestClip® with SmartTerms to monitor an industry

If you want to monitor the news about a particular industry, SmartTerms can help you create a focused WestClip entry. Whenever a news document with a specific SmartTerms category is added to Westlaw, you are notified automatically. 

Follow these steps:

1.
Click Alert Center at the top of any Westlaw page. The Alert Center Directory is displayed.

2
Click Create in the WestClip section. The WestClip: Create Entry page is displayed.

3.
Type a database identifier and a name for the entry. Click Limit Your News Search using SmartTerms to display the Limit Your Search Using SmartTerms feature. 

4.
Select your SmartTerms as described above. Click Save.

==

Federal judgment records—now on Westlaw!

Q: My client says there is a federal judgment against him. I want to learn the details, but I’m only aware of the state judgment databases on Westlaw. Does Westlaw contain any federal judgment records?

A: The Federal Judgments database (FJ-ALL), recently released on Westlaw, contains information from civil and criminal judgments filed in U.S. district courts, beginning with January 2000. Newly filed dockets are added daily.

Among the more useful features of FJ-ALL are the following:

· A user-friendly template allows you to search by party name and type, docket number, Nature of Suit (NOS) code, date or date range, and judgment amount.

· Records of judgments of dismissal are available.

· Links to PDF images of original court documents are displayed, where available.

· If you use the Terms and Connectors search method, you can restrict your search to fields such as judge name, filing location, Key Nature of Suit, and cause.

==

Westlaw Thesaurus: Brainstorming Tool

Let the Westlaw thesaurus bring you the alternative terms you need for a thorough Westlaw search.

Suppose you are composing a Westlaw query pertaining to the taxation of S corporations and you want to find as many synonyms and related terms as you can for the term S corporation. Where would you look?

Hint: Not Roget’s.

Instead, try this: Access a database on Westlaw, type “s corporation” in the Search text box, and click Thesaurus. A list of 39 synonyms and related terms is displayed, ripe for cherry-picking. 

The Westlaw thesaurus provides synonyms, and related terms for the terms you use in a Terms and Connectors query or Natural Language description. The thesaurus makes it easy to add several related terms to your query or description, minimizing the risk of missing an important document. 

In addition, the Westlaw thesaurus contains a collection of thousands of tax-specific and insurance-specific words, phrases, and citations you can use as search terms. For the term depreciation, for instance, the thesaurus instantly identifies more than 80 related tax terms, including depletion, IRC 173, straight-line recovery of intangibles, and Form 4562. 

To add related terms to your query or description, type your query or description at the Search page (place phrases in quotation marks) and click Thesaurus. Select a term in the Terms in Search list box, then select a term on the Related Terms list box, and click Add. The related term is added to your query or description, which is displayed in the Current Search box. (Hold down the Shift key or Ctrl key to select multiple related terms.) When you are done adding related terms, click OK to return to the Search page. 

You can still come up with alternative terms yourself, of course. When time permits.
