CALIFORNIA JURY INSTRUCTION SELECTOR 5.3
INSTALLATION GUIDE

SYSTEM REQUIREMENTS

Operating System For LOCAL and WORKSTATION installations, one of the
following is required: Microsoft Windows® 7 (32- or 64-bit), Vista
(SP 2) (32- or 64-bit), or XP (SP 3).
For NETWORK installations, a Microsoft Windows®-based server
environment (Windows® Server 2003 or later) is recommended.

Processor Pentium 11l 500 Mhz

Memory 128 MB of available RAM (256 MB recommended)

Disk space 250 MB of available hard-disk space

Monitor 800 x 600 resolution or higher

Printer Laser printer with Printer Control Language (PCL) 4 or 5 support
Media CD-ROM drive

Westlaw access To use Westlaw links, Microsoft Internet Explorer 6.0, Firefox 2.0
or Safari 2.0 or later is required, with JavaScript and cookies
enabled, frames fully supported and pop-ups allowed.

IMPORTANT NOTICES

Alternate Operating Environments: California Jury Instruction Selector is designed to
be compatible with the operating systems listed in the system requirements and to
function correctly under the installation configurations outlined in the installation
guide. Customer Technical Support is available to all users working under those
conditions. West does not claim compatibility with any other operating systems, multi-
user environments, or installation configurations such as Mac OS, Linux, Novell, Citrix,
Terminal Services, etc. We are unable to provide support for California Jury Instruction
Selector in any operating environment or installation configuration not specifically
included in the installation guide.

Network Distribution: Workstation installations must be run on all computers using
the network configuration (see below, “NETWORK & WORKSTATION
INSTALLATIONS"). For your convenience, workstation installs can be run directly from
the MSI (CA Jury Instruction Selector.msi), bypassing setup.exe.To do so, the
following must be installed first: (1) .NET Framework version 3.5 SP1; and (2) MDAC
drivers version 2.8. Both are available from Microsoft’s Web site.

Because of the number of different network distribution applications available, West

cannot support or offer advice on how to distribute our software using third-party
network distribution software such as ZENWorks or Microsoft's SMS software.
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HOW TO INSTALL JURY INSTRUCTION SELECTOR

To begin, insert the CD into your computer, and open setup.exe. Follow the on-screen
prompts until you reach the “Setup Type” screen.

FOR ONE COMPUTER

If you intend to use the program on only one computer, choose “Local” on the
“Setup Type" screen. Then follow the on-screen prompts to finish the installation.

FOR SEVERAL COMPUTERS

If you have purchased a network license, you can share the jury instruction
database and your case files among several networked computers, or
“workstations.” This set-up is a two-step process:

Step 1. Place the shared material on your server
On the “Setup Type" screen, choose “Network.” When prompted,
choose the directory where you would like to place the material.

Step 2. Place the program on each of your workstations
On the “Setup Type” screen, choose “Workstation.” When
prompted, browse to the server directory where you installed the
shared material and click on jis.jid. Repeat for each workstation.

KEY CODES

If you are installing the program for the first time or activating a new module, you will
be asked to enter a key code during installation. On the “Rights Management” screen,
next to the name of each module, you will see either the Jury Instruction Selector logo
(already licensed) or a padlock icon (unlicensed). If necessary, enter your key code, and
click the “Unlock” button. Repeat if you have a second key code.

INTERIM UPDATES

Between CDs, downloadable updates are posted periodically at west.thomson.com:

e “Web Updates” offer newly-published jury instructions
e “Service Packs” provide critical software updates

Downloading and installing Web Updates is straightforward and fast, and network
users only need to install them on the server. Service Packs are also simple to install.
However, network users may need to install them on more than one machine.

For a list of updates and instructions for installing them, click Check for online
updates » on the program's Start Tab.
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