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1. INTRODUCTION

--------------------------------------------------------

Version 9.0 of Drafting Wills and Trust Agreements (DWTA) serves as the ninth major release of DWTA on its GhostFill™ software platform.  Version 9.0 updates and replaces version 8.0 (and all prior versions) of DWTA.

2. SYSTEM UPDATE AFTER INSTALLATION (for all installations over any prior release)
--------------------------------------------------------

A system update IS required after installing this release of the software. Navigate to 06. System Maintenance > Update System to run this update.

3. CHANGES IN THIS RELEASE

--------------------------------------------------------

GENERAL

* This release implements various changes and additions in response to the passage of federal legislation in December 2010 entitled the "Tax Relief, Unemployment Insurance Reauthorization, and Job Creation Act of 2010," P.L. 111-312 (TRA 2010).
CORRECTIONS

* Client Explanation Document Generation Correction - The "Produce a Document" dialog has been corrected to prevent a variable prompt from appearing if generating a client explanation document prior to generating the primary document.

NEW AND UPDATED CONTENT/FEATURES

* NEW CONTENT - Client Letter Discussing Tax Relief Act of 2010 and Recommending Estate Plan Review

- A new letter is available from the Letters dialog, structured as a generic mailing to existing estate planning clients.  This letter describes the primary changes implemented by TRA 2010, highlights the importance of reviewing all existing estate plans to determine how those plans should be altered in the wake of these legislative changes, and suggests the need to schedule an appointment for such review.

[LOCATION: From the Main Menu, select 'Letters and Supplemental Documents'; select 'Letters' on the resulting screen and then in the Letters interview, select the list item 'Estate Tax Update and Plan Review Letter']

* NEW CONTENT - New Plan One Options for: (1) Allocating Specified Amount to the Marital Share (Remainder to Non-Marital Share), and (2) Allocating Specified Amount to the Non-Marital Share (Remainder to Marital Share)
- Two new options are available in the Create Shares/Trusts dialog under Plan One (covering marital deduction planning), which expand the existing planning options which offer an optimum marital deduction formula or a fractional allocation provision.  One new option allows the user to specify a dollar amount to be allocated to the marital share with the remainder, if any, going to the non-marital share.  Similarly, the second new option allows the user to specify a dollar amount to be allocated to the non-marital share with the remainder, if any, going to the marital share.
[LOCATION: Go to Main Menu item for the Long Form Will or any Revocable Trust; select 'Create Share(s)/Trust(s)' and click on the resulting 'Edit Details' button; select 'Plan One - Marital Deduction Planning (no GST Planning)'; the Type of Plan field reflects these two new options]

* UPDATED CONTENT - Definition of Internal Revenue Code Terms 
- In the Administrative Provisions dialog for many will/trust documents, the definition article regarding Internal Revenue Code terms has been modified to remove state death tax references and add 'applicable credit amount.'
[LOCATION: Go to the interview for a will or trust documents select 'Administrative Provisions' and click on the resulting 'Edit Details' button]

* NEW CONTENT - Fiduciary Discretion Regarding Portability of Unused Exclusion Amount 
- A new option in the Administrative Provisions dialog for will/trust documents provides executor discretion to allocate any unused estate tax exclusion amount to a surviving spouse (or the user may enter any other desired language); this option is also available for trustees in the event no executor is serving.

[LOCATION: Simple or Pourover Will Documents -- Go to the interview; select 'Administrative Provisions' and click on the resulting 'Edit Details' button; select 'Executor Discretion re Tax Matters' and answer the resulting question]

[LOCATION: Long Form Will or Trust Documents -- Go to the interview; select 'Administrative Provisions' and click on the resulting 'Edit Details' button; select 'Powers of Executor and Trustee' and answer the resulting question]

* NEW CONTENT - Modification of Formula Allocations in the Event of Varying Federal Exclusion Amounts 

- The EGTRRA dialog (addressing the 2001 Tax Act) which allowed the user to implement varying share/trust allocations based on various federal exclusion amounts has been replaced with a new TRA 2010 dialog.  This new dialog also allows the drafter to include various share/trust allocation modifications in the event of changes to the federal exclusion amount.

[LOCATION: Go to the interview for a long form will or revocable trust document; select 'Create Shares/Trusts' and click on the resulting 'Edit Details' button; in 'Plan One,' answer yes to the question 'Include Article addressing the Tax Relief, Unemployment Insurance Reauthorization, and Job Creation Act of 2010?' and answer the resulting questions]

* NEW CONTENT - Trustee Discretion to Divide Trust B (Family/Credit Shelter Trust) into Shares 

- A new option offered in the administrative provisions dialog allowing the fiduciary to divide Trust B into marital and non-marital shares for state estate tax purposes.  This increases flexibility in those states which have decoupled from the federal estate tax exclusion amounts.
[LOCATION: Go to the interview for a long form will or revocable trust document; select 'Administrative Provisions' and click on the resulting 'Edit Details' button; if Trust B has been selected in the Create/Shares Trusts dialog, an option will be available which reads 'Trustee Authority to Divide Trust B into Marital and Non-Marital Shares for State Estate Tax Purposes']

* UPDATED DOCUMENTS - Document Checklists 
- The "Document Checklists" feature has been updated to reflect changes made to the various will/trust document options incorporated with this release.

[LOCATION: Go to Main Menu item "11. Document Checklists"]

* UPDATED DOCUMENTS - Sample Flowcharts 

- The "Sample Flowcharts" feature has been updated to reflect the new Plan One options available in long form will and revocable trust documents for allocating specified amounts to marital and non-marital shares.

[LOCATION: Go to Main Menu item "08. Sample Flowcharts"]

* UPDATED DOCUMENTS - Client-Specific Flowcharts 

- The client-specific flowcharts available from the document interview for clients have been updated to reflect the new Plan One options available in long form will and revocable trust documents for allocating specified amounts to marital and non-marital shares.

[LOCATION: Enter any long form will or trust document dialog; answer 'yes' to the question 'Do you want to prepare flowcharts for this client?'; answer the resulting questions; on the 'Produce a Document' dialog, select from the list of available flowcharts and select 'Preview Flowchart' to view the completed flowchart image]

CLAUSE LANGUAGE CHANGES

NOTE: To view language of modified clauses and descriptions of their modifications, from the main menu go to 06. System Maintenance and select "Review Clause History."

* NEW CLAUSES:

8.71A APPLICABLE EXCLUSION AMOUNT 1M (new option to modify optimum marital deduction formula for varying federal exclusion amounts based on TRA 2010)

8.71B APPLICABLE EXCLUSION AMOUNT OTHER (new option to modify optimum marital deduction formula for varying federal exclusion amounts based on TRA 2010)

8.71C APPLICABLE EXCLUSION UNDER TRA2010 (new option to modify optimum marital deduction formula for varying federal exclusion amounts based on TRA 2010)

13.50.01 PORTABILITY DISCRETION (new option for portability language in admin provisions if client has spouse)

13.50.02 PORTABILITY OTHER (new option for portability language in admin provisions if client has spouse)

13.60.01 PORTABILITY DISCRETION (new option for portability language in admin provisions if client has spouse)

13.60.02 PORTABILITY OTHER (new option for portability language in admin provisions if client has spouse)

13.68 AUTHORITY TO DIVIDE TRUST B (new administrative provision allowing fiduciary to divide Trust B into marital and non-marital shares for state estate tax purposes)

CKL.G.61 TRA2010 (new checklist clause to reflect dialog modifications)

CKL.G.70.13 TRUST B ADMINISTRATION (new checklist clause to reflect dialog modifications)

CKL.T.70.12 PORTABILITY (new checklist clause to reflect dialog modifications)

CKL.W.70.12 PORTABILITY (new checklist clause to reflect dialog modifications)

CP.8.20.07 PECUNIARY MARITAL TR A-TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

CP.8.21.07 PECUNIARY MARITAL TR A-SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

CP.8.22.07 PECUNIARY MARITAL TR A-TR C-TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

CP.8.23.07 PECUNIARY MARITAL TR A-TR C-SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

CP.8.60.07 PECUNIARY MARITAL TR C-TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

CP.8.61.07 PECUNIARY MARITAL TR C-SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

CP.8.20.08 PECUNIARY NONMARITAL TR A-TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

CP.8.21.08 PECUNIARY NONMARITAL TR A-SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

CP.8.22.08 PECUNIARY NONMARITAL TR A-TR C-TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

CP.8.23.08 PECUNIARY NONMARITAL TR A-TR C-SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

CP.8.60.08 PECUNIARY NONMARITAL TR C-TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

CP.8.61.08 PECUNIARY NONMARITAL TR C-SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

CP.8.71C APPLICABLE EXCLUSION UNDER TRA2010 (new option to modify optimum marital deduction formula for varying federal exclusion amounts based on TRA 2010)

LETTER.30.00 ESTATE TAX UPDATE AND PLAN REVIEW (new letter for clients regarding TRA 2010)

T.8.10.07 PECUNIARY MARITAL SH A-TR B TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

T.8.11.07 PECUNIARY MARITAL SH A-SH B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

T.8.12.07 PECUNIARY MARITAL SH A-TR-C-TR B TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

T.8.13.07 PECUNIARY MARITAL SH A-TR-C-SH B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

T.8.14.07 PECUNIARY MARITAL SH A-TR B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

T.8.20.07 PECUNIARY MARITAL TR A-TR B TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

T.8.21.07 PECUNIARY MARITAL TR A-SH B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

T.8.22.07 PECUNIARY MARITAL TR A-TR-C-TR B TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

T.8.23.07 PECUNIARY MARITAL TR A-TR-C-SH B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

T.8.60.07 PECUNIARY MARITAL TR C-TR B TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

T.8.61.07 PECUNIARY MARITAL TR C-SH B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

T.8.10.08 PECUNIARY NONMARITAL SH A-TR B TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

T.8.11.08 PECUNIARY NONMARITAL SH A-SH B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

T.8.12.08 PECUNIARY NONMARITAL SH A-TR C-TR B TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

T.8.13.08 PECUNIARY NONMARITAL SH A-TR C-SH B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

T.8.14.08 PECUNIARY NONMARITAL SH A-TR B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

T.8.20.08 PECUNIARY NONMARITAL TR A-TR B TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

T.8.21.08 PECUNIARY NONMARITAL TR A-SH B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

T.8.22.08 PECUNIARY NONMARITAL TR A-TR C-TR B TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

T.8.23.08 PECUNIARY NONMARITAL TR A-TR C-SH B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

T.8.60.08 PECUNIARY NONMARITAL TR C-TR B TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

T.8.61.08 PECUNIARY NONMARITAL TR C-SH B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

W.10.49 PECUNIARY MARITAL SH A-TR B TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

W.10.49.01 PECUNIARY MARITAL SH A-SH B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

W.10.49.02 PECUNIARY MARITAL SH A-TR-C-TR B TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

W.10.49.03 PECUNIARY MARITAL SH A-TR-C-SH B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

W.10.49.04 PECUNIARY MARITAL SH A-TR B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

W.10.49.05 PECUNIARY MARITAL TR A-TR B TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

W.10.49.06 PECUNIARY MARITAL TR A-SH B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

W.10.49.07 PECUNIARY MARITAL TR A-TR-C-TR B TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

W.10.49.08 PECUNIARY MARITAL TR A-TR-C-SH B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

W.10.49.09 PECUNIARY MARITAL TR C-TR B TR B (new creation clause for pecuniary marital share option with remainder to non-marital share)

W.10.49.10 PECUNIARY MARITAL TR C-SH B SH B (new creation clause for pecuniary marital share option with remainder to non-marital share)

W.10.49.11 PECUNIARY NONMARITAL SH A-TR B TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

W.10.49.12 PECUNIARY NONMARITAL SH A-SH B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

W.10.49.13 PECUNIARY NONMARITAL SH A-TR-C-TR B TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

W.10.49.14 PECUNIARY NONMARITAL SH A-TR-C-SH B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

W.10.49.15 PECUNIARY NONMARITAL SH A-TR B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

W.10.49.16 PECUNIARY NONMARITAL TR A-TR B TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

W.10.49.17 PECUNIARY NONMARITAL TR A-SH B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

W.10.49.18 PECUNIARY NONMARITAL TR A-TR-C-TR B TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

W.10.49.19 PECUNIARY NONMARITAL TR A-TR-C-SH B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

W.10.49.20 PECUNIARY NONMARITAL TR C-TR B TR B (new creation clause for pecuniary non-marital share option with remainder to marital share)

W.10.49.21 PECUNIARY NONMARITAL TR C-SH B SH B (new creation clause for pecuniary non-marital share option with remainder to marital share)

* MODIFIED CLAUSES:

8.77E CARRYOVER BASIS (modified carryover basis language to reference basis generically based on TRA 2010)

8.78 DISCRETION TO DEAL WITH CARRYOVER BASIS (modified carryover basis language to reference basis generically based on TRA 2010)

CP.8.21.01 TRUST A-SHARE B (corrected paragraph numbering format)

CP.8.21.F TRUST A-SHARE B - FRACTION (corrected paragraph numbering format)

CP.8.22.01 TRUST A-TRUST C-TRUST B (corrected paragraph numbering format)

CP.8.23.F TRUST A-TRUST C-SHARE B - FRACTION (corrected paragraph numbering format)

CP.13.50 SHORT FORM POWERS (modified language to add new option for portability language in admin provisions if client has spouse)

CP.13.60 LONG FORM OF POWERS FOR TRUSTEE (modified language to add new option for portability language in admin provisions if client has spouse)

T.13.50 SHORT FORM POWERS FOR TRUSTEE (modified language to add new option for portability language in admin provisions if client has spouse)

T.13.60 LONG FORM POWERS FOR TRUSTEE (modified language to add new option for portability language in admin provisions if client has spouse)

W.13.90 DISCRETION IN REFERENCE TO TAX MATTERS (modified language to add new option for portability language in admin provisions if client has spouse)

CP.14.11 DEFINITION OF IRC (modified language to remove state death tax references and add applicable credit amount)

I.14.11 DEFINITION OF WORD RELATING TO IRC (modified language to remove state death tax references and add applicable credit amount)

QDOT.14.11 DEFINITION OF IRC (modified language to remove state death tax references and add applicable credit amount)

T.14.11 DEFINITION OF IRC (modified language to remove state death tax references and add applicable credit amount)

W.14.11 DEFINITION OF IRC (modified language to remove state death tax references and add applicable credit amount)

CKL.T.70 ADMINISTRATIVE PROVISIONS (updated checklists to reflect dialog modifications)

CKL.W.LW.70 ADMINISTRATIVE PROVISIONS (updated checklists to reflect dialog modifications)

CKL.W.SW.70 ADMINISTRATIVE PROVISIONS (updated checklists to reflect dialog modifications)

4. INSTALLATION AND LICENSING

------------------------------------------------

Installation for release available on CD ROM (if the setup menu on this CD does not appear automatically, run "Setup"):

STANDARD LOCAL INSTALL

(1) [If you are installing DWTA version 9.0 over DWTA version 5.0 or later, you may skip this step] -- Click "Step 1.  Install GhostFill 5" to install GhostFill (v5.4.1). You can safely accept all the default settings.

(2) Click "Step 2.  Install DWTA Application" to install West's Drafting Wills and Trust Agreements. You can again safely accept all the default settings.

(3) From the Start button, navigate to the "GhostFill" folder and run "GhostFill Explorer." Alternatively, double-click the "West's Drafting Wills and Trust Agreements" icon located on the desktop.

For new subscribers -- complete the additional licensing steps:

(4) Follow the on-screen instructions to license the DWTA application. You should have been given a purchase number by West. In the License Wizard choose "Yes" in answer to the question 'Have you already obtained a purchase number?' Enter the purchase number in the space provided. If you have Internet access you only need to click "Next" on each screen, with the exception of the final screen in which you are required to enter some personal details (note that these details will be used only to identify you in the event that you have problems with licensing). 

(5) After clicking "Finish" the license will be issued and loaded automatically into your registry. GhostFill and the DWTA application will open.

NETWORK INSTALLATIONS

A network installation involves the Administrator first running the setup to place content on the server and then each user running the setup to install their local files and connect to the network location.

Administrator (server install):

(1) You need not run Step 1 on the menu. Click "Step 2.  Install DWTA Application" to install West's Drafting Wills and Trust Agreements.

(2) Follow the standard installation instructions until the Select Installation Folder dialog box is displayed; click "Browse." 

(3) From the Change Current Destination Folder screen, navigate to the network directory path where you would like West's Drafting Wills and Trust Agreements to be installed.

(4) Click "Next." 

(5) Click "Install" when presented with the Ready to Install dialog.

(6) Follow the remaining installation instructions.

Each Networked User

(1) Click "Step 1.  Install GhostFill 5" to install GhostFill (v5.4.1). You can safely accept all the default settings.

(2) Click "Step 2.  Install DWTA Application" to install West's Drafting Wills and Trust Agreements. 

(3) Follow the standard installation instructions until the Select Installation Folder dialog box is displayed; click "Browse". 

(4) Navigate to the network directory path where West's Drafting Wills and Trust Agreements has been installed and click "OK." Then click "Next."

(5) Follow the remaining installation instructions.

(6) From the Start button, navigate to the "GhostFill" folder and run GhostFill Explorer. Alternatively, double-click the "West's Drafting Wills and Trust Agreements" icon located on the desktop.

For new subscribers -- complete the additional licensing steps:

(7) Follow the on-screen instructions to license the DWTA application. You should have been given a purchase number by West. In the License Wizard choose "Yes" in answer to the question 'Have you already obtained a purchase number?' Enter the purchase number in the space provided. If you have Internet access, click "Next" on each screen, with the exception of the final screen in which you are required to enter some personal details (note that these details will be used only to identify you in the event that you have problems with licensing). 

(8) After clicking "Finish" the license will be issued and loaded automatically into your registry. GhostFill and the DWTA application will open.

Please contact West's Customer Technical Support if you require assistance with installation in a network environment, or for any other technical questions.

5. NOTICE FOR VISTA OR WINDOWS 7 USERS

--------------------------------------------------------

A. USERS MOVING TO A VISTA OR WINDOWS 7 ENVIRONMENT - SYSTEM BACKUP BEFORE INSTALLATION

Existing DWTA users are requested to back up their DWTA system files on their previous operating system before installing Vista or Windows 7 and prior to installing this release. Go to "06. System Maintenance" in your current version of DWTA and click on "Back Up System" to create a system-wide backup of all client and system files that have been created and/or modified in DWTA. The default path that system backups are saved to is:

C:\Program Files\GhostWare\GhostFill\Applications\West's Drafting Wills and Trust Agreements\System Backup

Copy/move the backup file from this path and save it to a location that can easily be found for restoration after installing version 9.0.

Restoring System Backup After Installation

1) DWTA installed to a user-specified location

If DWTA has been installed to a user-specified location, go to "06. System Maintenance" and click on "Restore System Backup." Click on "Locate." Navigate to the location where you have saved your DWTA system backup files, select the most recently created backup and click on "Restore." Click "Yes" when prompted to proceed.

2) DWTA installed to default location

If DWTA has been installed to the default location, go to "06. System Maintenance" and click on "Restore System Backup." Select the most recently created backup and click on "Restore." Click "Yes" when prompted to proceed.

B. VISTA/WINDOWS 7 INSTALLATION - USER ADMINISTRATIVE RIGHTS REQUIRED

Due to Vista/Windows 7 security requirements, DWTA can only be installed by a user who is the administrator of the machine, or a user with administrative privileges.

C. VISTA/WINDOWS 7 INSTALLATION - PATH

Due to security requirements, DWTA is installed to the default location "C:\ProgramData\Applications\West's Drafting Wills and Trust Agreements" on the Vista or Windows 7 operating system.

D. VISTA/WINDOWS 7 INSTALLATION - EXTRA MANUAL STEP MAY BE REQUIRED TO COMPLETE THE INSTALLATION

After installing DWTA on a Vista or Windows 7 machine (and prior to restoring the system backup if needed - see item A above), it may be necessary to complete the following additional tasks in order to prevent the items listed in E and F below from occurring (this step should have been handled as part of the installation, but if security restrictions prevented the automated completion, it may be necessary to complete this step manually):

(1) Open an Administrator Explorer window from the Start menu by right-clicking on Windows Explorer (in the Start - search box, type "explorer" to find Windows Explorer) and selecting Run As Administrator.

(2) Navigate to the folder "C:\ProgramData\Applications" and right-click on that folder. (Note that you may need to change your Windows Explorer settings to show hidden folders in order to see the "ProgramData" folder.  To do this, in Windows Explorer select Organize > Folder and Search Options > View > "Show hidden files and folder" and click OK to accept that setting change.)

(3) Select Properties.

(4) Click on the Security Tab.

(5) Select Edit.

(6) If "Users" is on the list for Group or User Names, highlight it and check the box for "Allow full control" (if it is not on the list then select Add and set up the User object type).

(7) Click Apply and then OK.

E. VISTA/WINDOWS 7 – CLIENT UTILITIES FUNCTIONALITY LOSS

If you experience any loss in functionality in the DWTA system, for example, a client cannot be copied or archived, then Vista/Windows 7 has created and stored some of your data in a "VirtualStore."  Navigate to "C:\Users\<USER PROFILE NAME>\AppData\Local\VirtualStore\ProgramData" and delete the folder "Applications."  (Note that you may need to change your Windows Explorer settings to show hidden folders in order to see the "AppData" folder.  To do this, in Windows Explorer select Organize > Folder and Search Options > View > "Show hidden files and folder" and click OK to accept that setting change.)

F. VISTA/WINDOWS 7 - "ACCESS DENIED" ERROR MESSAGE

If you experience an "Access Denied" error when attempting to import clients, reactivate archived clients, restore system backups, or other similar functions, this is due to Vista/Windows 7 security restrictions in writing to the program's data folders.  To correct this, you must set certain folders to have full administrator rights (this is true even if you are logged in as an administrator).  Complete the following steps:

(1) Open an Administrator Explorer window from the Start menu by right-clicking on Windows Explorer (in the Start - search box, type "explorer" to find Windows Explorer) and selecting Run As Administrator.

(2) Navigate to the folder "C:\ProgramData\Applications" and right-click on that folder.

(3) Select Properties.

(4) Click on the Security Tab.

(5) Select Edit.

(6) If "Users" is on the list for Group or User Names, highlight it and check the box for "Allow full control" (if it is not on the list then select Add and set up the User object type).

(7) Click Apply and then OK.

If you need any assistance getting started with DWTA in Vista or Windows 7, please contact West's Customer Technical Support at 1-800-277-9378.

6. KNOWN ISSUES IN THIS RELEASE

--------------------------------------------------------

GhostFill

* Korbitec Macro in Word Processor - The GhostFill installation installs a Korbitec/GhostFill macro into the default word processing application's templates/add-in folder; these macros have never been used in DWTA and can be disabled or completely deleted from the user's system, particularly now that users may receive a warning message that Korbitec's security certificate is expired; for a tool to remove the Korbitec macros, go to the Main Menu under Other Options and select "06. System Maintenance" and the resulting option for "Remove Korbitec Macros (from word processor)."

* File locked prevents reactivating a client from the client archive (due to the Help file having been opened).  Even if the Help file has been closed, a "Files Locked" screen is returned when reactivating/importing a client and the client cannot be reactivated/imported.  If you get this error, please close and reopen GhostFill before performing any imports into the system.

WordPerfect  -  WARNING!

* WordPerfect 12 Service Pack 3 causes a problem with rtf files: 

1) If the paragraph numbering format ends in an incremental field, the resultant document contains an unknown character at the end of each paragraph number. 

2) If a paragraph contains any character style, the font of the text either before the character style or the text after the character style is changed to a size smaller than preceding text.

* Consult the Help's FAQ for known WordPerfect issues.

7. SYSTEM SPECIFICATIONS

--------------------------------------------------------

West's Drafting Wills and Trust Agreements (which is licensed on an annual basis) is powered by the GhostFill document assembly engine (which is included as part of the full software installation). GhostFill version 5.4.1 (or higher) is required.  Before attempting to install and run GhostFill and DWTA, make sure your system meets the requirements listed below:

* Pentium-class processor running at 500MHz or faster

* Minimum 256 MB of available RAM

* Minimum 240 MB hard-disk space for the program files (additional space will be needed for client data files)

* Microsoft Windows XP, Vista, or Windows 7 operating system

* Word processing software capable of reading Rich Text Format (RTF) files: either Word 2002 or later, or WordPerfect X4 or later. In all cases, the latest Service Pack is recommended.

For product licensing, internet access is required.

8. SUPPORT

--------------------------------------------------------

For installation and software support, please contact:

Thomson Reuters West

Customer Technical Support

1-800-277-9378

west.appsupport@thomson.com
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