My Account

Account Management Made Easy 24/7
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My Account Features and Benefits

* Billing Information
— Make Payments
— View and Print Copies of Invoices

— View Invoice Summary Details including Last Month’s
QuickView usage

— eBilling Sign-up

* New! My Products Section

— New Manage Online Users/Passwords Section for
Password Management

— Improved Orders and Returns Section with link to Priority
Shipping
— Improved Returns process with Return Label
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My Account Features and Benefits

* My Reports

— New! On Demand Password List and Account
Reconciliation reports available through My Reports

— Updated Scheduled Reports design
— Online Reports for Westlaw Usage with eAlerts
— Notification alerts for Credits and eBilling

- Landing Page Additions
— W9 Form link on the landing page
— My Account Interactive Demo
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New on My Account

Home Email Sign Up Mewsroom Sitemap Contactls [Searee [iiyAccount

Products & Services Practice Centers Organizations Customer Support

My OnePass Profile m
My Account -

Billing Information
Balance Detail
Make Payment
Account History
Payment Methiodd

My Products Welcome to

. Finck | zelect -
Manage Online
UsersiPasswords M A t Rkt
Orders and Returns y CCO u n

Feturnz Histary

Hello, Joe Test (joe hollylkli@thomson.com)

Quick Account Search

Reports & Alerts
Online Repotts
My Reports
eServices Alerts

id ¥ou Kno

» Everything you need to know about your West

My Account Administration account, whenever you need it You can order postage-paid return
My Accournt Users labels? More -
Locations « Use your My Account features to keep your account
Change Address information and communication preferences up to date “rou can sign up for e-billing and
S0 We can serve you better eliminate paper bills? More -

. - B “fou can set up and send scheduled
P Easy account management at your fingertips 2477 .
szl 1= fod U Ll e T * ¥ 9 ¥ g p / reparts to multiple addresses? More
Contact Center = I
Email Us < e now have W3 forms available

Live Chat = (EAREEER . for download? Get Your Copy
T MAKE IT STRONGER ( fifniiff e
: ittiduaabiutical) )

UPDATE YOUR MY ACCOUNT PASSWORD IN JUNE

© 2009 West | THOMSON REUTERS
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New! Manage Online Users/Passwords

* New and Improved Management of Online Account
access
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Improved Searching and User Access Management

New Mange Online Users/Passwords Page with access
management (Add/Deactivate/Edit and Reset)

Improved navigation between Users and Accounts

Improved Add User process, with Edit and Remove table
options

New Duplicate User checking within Account
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My Products — Manage Online Users - Search

Home Email Sign Up Newsroom Sitemap Contact Us [Weare [fipAccount

Products & Services Practice Centers Organizations Customer Support

My CnePass Profile -ErIEiN OFF
My Account (st orr ]
Billing Information

Balance Detail Select an Account

Make Payment

Accourt Histor Selae gt Account Mumber below or Search for User to manane online users {passwaords).

i
Payment Method ﬁ
Search for User Last MName: | andfar First Mame:

My Products

Manage Onling

Users/Passwords Account Account Street Address .

Orders and Returns Humber ¥ Hame P.0.Box Ciyw State

Returnzs Histary
] 1003529549 HALKLAMD & SR SO 890 MOORE LAKE DR W FRICLEY ikl

eports & Alerts ATTH JOHNMY CARSON

Online Repoarts

New improved Search from Select Account Page
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My Products — Manage Online Users —
Search Results

Home  Email Sign Up  Newsroom Sitemap Contact Us [Weart® [iyAccount’

Products & Services Practice Centers Organizations Customer Support

Iy OnePass Profile SIGN OFF
My Account

Billing Information Manage Online Users: Search Results
Balance Detail
LS Pa‘f”?e”‘ Search results for: Holl Search Aoain
Account History

Payment Method

My Products

Manage Online Select the radio button next tn the desired =er and choose an action. To "Search Again” select the link above right.
UsersPassworis

Returns Histary .

Reports & Alerts
Online Reports

Iy Reports User Account Humber City State Passworil
eServices Alers
. } O HOLL, JEMMY 1003529549 FRIDLEY AR BI7E807RSMM
My Account Administration
Iy Account Lizers
Locations O HOLL, JOE 1003529549 FRIDLEY AR BOEE290F P

Change Address

Need Help With My Account? gy et

Complete user transactions directly from Search Results
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My Products — Manage Online Users

Home  Email Sign Up Newsroom Sitemap Contact Us Teart "MyAccount

Products & Services Practice

Complete all Transactions from the
Manage Online Users Page

My Account
Billing Information Manage Online Users

Balance Detail

Make: Payment West Account = 1003520549 Select a Different Lccourt Ad d a U Ser or to DeaCtlvate ’ Reset or

Account History Location: HALKLAND & SWANSON .
oI Edit, select the user(s) and the
My Products Address: 590 MOORE LAKE DR Wy 2
FRIDLEY, MM 55432-63905

Manage Online Administrator: JANE DOC transaction to complete

UsersPasswords
Crders and Returns

online Reparts

Returnzs History
'::> To look at a different account, click

Wy Reports

1] s 1) C
the “Select a Different Account” Link
My Account Administration Select Users to Deactivate Access, Reset Passwileoeeaw s

Wy Account Users

Change &
Change Address I:> Deactivate Access Reset Passwords Edit Information
Download List  Printer Friendly
Need Help With My Account? Select User ¥ Position ¥ Password End Date W

Cortact Center »
Ermail Ll » D CARIBOU, JAMES Attorney B9EE231BLMC

Live Chat =
Call 800.325 4880

B D GREER, BRANT Attorney B9EE2925TYD
Mew! Interactive Demao »

O HOLL, JEMMY Likararian G97EA07REMN
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Manage Online Users — Add Users

Add passwords to the table by completing the form below and selecting "OK". NeW Add User form’ Complete
User's Information information and select “Ok” to add the
MNote: Required fields are marked with an asterisk (7). user to the transactlon table

* First Name: &nna |
Middle Initial] A |

* Last Name: Aadarms . | Edit or Remove a user from the

* Position:| Attomey
me st B transaction table.

Send Westlaw Passwiord to the following email address:

Email {0ptiona|}:|anna.aadams@aﬂrm.com | Select “Add Moreu to add add|t|0na|

Send Email to User: []

Westlaw Password Email will be sent to tom lueck@thomsonreuters.com. users1 Or SmeIt to Complete the
= cancor— [T request.

(R R RRATITEY

Reports & Alerts
online Repotts
My Reports
eServices Alerts

The following Users will be added to this account upon Submit:

User Position End Date Email

My Account Administration
My Account Users
Locations
Change Address

(g

clit Remove ADAMES, ABIGAL A ATTORMEY

(g

clit Remove ANDERSOM, ALISON ATTORMEY ALISON ANDERSONZTESTGMAIL COM

[ corcer— | =i R

Need Help With My Account?

Contact Center =

Email Us =

Live Chat =

Call 500.325.4850

Meswd Interactive Demo =
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My Products — Manage Online Users —
Duplicate Users

Possible Duplicates Found
Selectthe "Cancel" button if the user is identified as an Exisiting VYWestlaw Lser
If the user is new to Westlaw, but uses other online products, select from the
list of possible Duplicates. Select "Add" if there is no match.

Possible Duplicate Westlaw User Found:

Possible Duplicate found in exisiting users of Other Online Products:

No Duplicate Match, Add as a New Westlaw User:
OHOLL, J

(“cancer | MIEYIN

New Duplicate User Search identifies potential duplicates when
Adding new users.

THOMSON REUTERS 10 WEST.



My Account — Orders & Returns

My Account

Billing Information
Balance Detail
Make Payment
Accourt Histary
Paymernt Method

My Products
Manage Online
UzersiPazswords
Orders and Returns
Returns History

Reports & Alerts
Online Repaotts
Wy Reports
eServices Alerts

Home Email SignUp Mewsroom Sitemap ContactUs [Weart® [HpAceount

Products & Services Practice Centers Organizations Customer Support

Return Policy  hy OnePass Profile

Orders and Returns
Enter an order or delivery number to view order and delivery status, reship, or raturn items.

Enter Order or Delivery Mumber: Mext ]

You can find your Order and Delivery Number inthe upper right corner on syour invoice.

or

Lookup Order ar Delivery Mumber

Search for Order and Delivery Information using Order or
Delivery Number, or using the Lookup Feature

THOMSON REUTERS " WEST.



My Account — Orders Summary

Return Policy My OnePass Profile m
My Account -
Billing Information Summary of Orders

Balance Detail

Mk Payment West Account &

Accourt History Location:

Paymert Method
My Products Address:

Manage Online Administrator:

UsersiPasswords

Orders and Returns

" Click an Order Humber to view detail, make a return, or request reshipment.
Returns History

Click a Delivery Humber to view shipment details.

Reports & Alerts
online Reports
hy Reports
eServices Alerts

Mote: The followving orders have been posted to your accourt from:

My Account Administration

My Account Users Order Information Shipment Information

Locations

Change Address Order Date v Description ¥ Order #W Order Type ¥ Delivery # Ship Date
6/29/2009 RESTATEMENT &AMD PRINCIPLES OF THE LAWY CASE 70200001 Subscription 080000001

CITATIONS PP AND SUPP PAMPHLET JULY 2003 Shipments:
Need Help With My Account?
Gi232009 MM PRACTICE SERIES W7-94 CRIMIMNAL LA AND 700000002 Subzcription QE0000002 Gi25/2009
Contact Center

Ermil iz » PROCEDURE 30 JULY 2003 PP Shipments

Live Chat »

Call 800 328 4830 £/22/2003 TH COURT RULES STATE & FED 609 SUPPS 70000003 Subzcription 081000003
Mewy! Interactive Dema = Shipiments:

View Order information by clicking on the respective Order # link, for
Shipment Information click on the Delivery # Link.

Select the date range to view a Previous Order.

Priority Shipping information is available on the Delivery Detail page.

THOMSON REUTERS 1 WEST.




My Account — Returns and Reshipment

= = 2 s L¥.2
Home  Email Sign Up  Newsroom Sitemap Contact Us Tt "y Account

Feturn Polic My OnePaszs Profile SIGN OFF
My Account ¥ MY

Billing Infermation Order Detail
Balance Detail

westaccamt= | Ol @ POStage Paid Return Label, or to

Account History

o e | SElECt an item for Reshipment, check the

MEED oz | [f@M @and select the Return or Reship button.

Orders and Returns Order & 0005030435
Returns History
Reports & Alerts

Select the item to return or reship.
online Reports I

My Reports L QTY. Shipped/ Shipping - _
eZervices Alerts SEIEER=S P QTY. Ordered Address DRyt S R
My Account Administration = WMMING EVIDENCE ARGUMENTS FLLL SET 04 MINNEAPOLIS, MM 55402-1495
oy Account Users
Locations
Change Address == [] WINNING EVIDENCE ARGUMENTS Y1 2008-2008 SLPR 0 MINKEAPOLIS, MM 55402-1495
P
) YWINMING EVIDENCE ARGUMENTS %2 2008-2009 SUPP 0 MINNEAPOLIS, MM 554021458
Need Help With My Account? O Pa
Contact Center =

Liv et TR et ] reship |
Live Chat = HOTE: With standard shipping, please allowe 10 days from the ship date far delivery. eship

Call 500.5328 4880
Mew! Interactive Dema =

©2009 West | THOMSON REUTERS
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My Account — On Demand Reporting

Sitemap ContactUs Meart® [fayAccount

Home  Email Sign Up  Newsroom

Products & Services Practice Centers Organizations Customer Suppaort

My Account

Billing Information
Balance Detail
Make Payment
Account History
Payment hethoc

My Products
Manage Online
Uszers/Passwords
Orders and Returns
Returns History

Reports & Alerts
online Reports
My Reports
eServices Alerts

My Account Administration
iy Accourt Users
Locations
Change Address

Need Help With My Account?

Contact Center =

Email Us =

Live Chat =

Call 800.328 4880

Mesw! Interactive Dema

THOMSON REUTERS

My CnePass Profile

My Account Password
Reports Reconciliation List

Online
Reports

Create New Scheduled Repo ‘ Create On Demand Report

Your Current Password List Reports

Reporting Period Account Created On Available Until

72009 huttiple 72009 ana2009

On Demand Reports were added late 2008 to provide
current information on Password Lists and Account History
for selected accounts.

Reporting Period Account Date of Hext Report
M, Trluittiple Si142009 Eciit Delete
M, Muttiple 8142009 Exciit Delete
M2, Mluittifle 142009 Exciit Delete

14 WEST.



My Account — Notification Alerts

» Simplify Account Management — Sign up for
eServices Alerts!

— eBilling — receive an email when invoices are available for
payment when you sign up for eBilling

— eUsage Report Alerts — sign up to receive a notification
when online usage reports are available for viewing
through My Account.

— Credit Alert — not sure when your return credit will be
posted? Sign up for Credit Alerts to be notified whenever
a credit is posted to your account.
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My Account — Coming Soon to My Account

* New and Improved My Account Administration

— A redesign of the My Account Administration tool makes
adding and updating My Account users and permissions
easier

— Improved process for Location Change of Address

- Manage Multiple Online Users with an Upload New
Users feature

 Improved Registration process for User Detall
Report Alerts

THOMSON REUTERS
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